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S T FOREWORD

¢

as

Th1s publication is one of a sertes of six publications
¢ desighed to provide data perta1n1ng to the performance-of
’tasks in specific gainful occupat ons related to.home eco-

'nomics. These data may be used in developing appropriate
.~objectives and curricular content for the preparationh of
1nd1v1duals to enter the specific occupat1ons studied.

The six subJect arﬁas of home economics for re]ated
occupations 1nvest1gate are a modification of the .consumer %
homemaking cluster, which is one of the fifteen United States’
Office of Education clusters. They include institutional and
household maintenance serv?ces, child care and development,
housing and interior design, food service, family and com-
mundi ty serv1ces, and clothing and: apparel“serv1ces

Each of the s1x pub11cat1ons provides forrits respect1ve
field a listing of major job categories within the field and
the functions and tasks required for the job arranged accord-
ing to clusters of similar tasks.

4

These publications are available from the State Director,

Grimes State Office Building, Des Mo1nes, Iowa, 50319.
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- changes in our society.

labor market needs in America,

votational education19rograms at the secondary and post-secondary

vels,

]

.

°

JUSTIFICATION~FOR THE TA%K ANALYSIS

'

¥

-

/‘ Rece°nt1y educators have become ﬁore aware of the growing need for

In order to meet this need, there has been a, rapid increase

-

in the number of vocational education Courses offered and in the number

of students enrolling for.such cqurses.

Federal education legislation

has also emphasized the necessity of preparing all people for gainfui

employment,

ent occupation,

X ’ a .
as well as retraining persons who need or desire a differ-.

‘\

t

This emphasis on vocational education programs is a reflection of

o

in general, will be greater in the service-producing .industries than %

I& reflects a change in both job options and .

- e .
It is predifted that job opportunities,,

in goods-producing industries but that "more jobs will be created from
-

' deaths, retirements, and Jther iahor force separations than from em-

ployment growth

P. 29).

between 1968 and 1980" (U.S. bepartment of HEW, 1971b,

Since about three-fourths of our young people will graduate

M

i from_high school but only about 22% are predlcted to earn a four year

“program:

, help more pé%ple

college degree in 1973,

~»

and preparatlon

(U.Ss. Department

gd that

recommen‘

‘i-, .
'w i

ot
oS 5
DEX I

5
‘{i

‘ .
(it is important MRat occupational explorfation
) ‘ : B )
be made available for students who desire such training

- \
For. these reasons, it has been

»
-

of HEW, 1971b, p. 27).

vocational educators offer-a wide range of vocational

- » —

v

1

':-':.ﬁzi&:i

On

»f the

o

51

in: plac1ng gradL
%z« N

cue

main goals of vocatlonal techn1cal education isto

qualify for work. .The:succeéss of—ekisting programs N
lates has-been high, _‘ - -
e . il
. ; 2 .
- , é ,
- . ot ?
. : . - s ) R
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Of the i35,678 pos%—secondary'étudents who completed program
requirements . . . (in 1969 and were available for plagement)
. . . ninety percent of these students were employed ‘in: their. ,
’ field or in a related field (U.S. Department of HEW, 1971b 4
pos). N e

Home economics has been included‘in. vocational education legisla- .
tion since 1917 in the Smith-Hughes Act. 1In the 1963 Vocational Edu-

cation Act, it was specified that bydational funds for home economics

‘

+ . . /. . .
be used for vocational education programs with the purpose of training
. , ¢ - . &

individuals for gainful\emﬁloyment in %ny'occupation involving knb%l—
%

edge and skills in home economics subjects, The recent 1972 legislation

<
'

has extended funding for such vocational home economics programs: with

»
. ¢ -

the jncreasing interest in vocational-technical educdtion, we can

0

assume ngt the 'demand for such courses in home economics will continue

M . . . .
to increase as more women enter ‘the labor force, and as more men dis-
) — @

cover,fhg employment opportunities in home economics related occupations.

' .

One area of home economics‘which provides such employment oppor-

tunitigs is. the occupational cluster of jobs related to housing and

L]

. - . t . . . ” . ) -
.interior design. These occupations are becoming increasingly more
* 'S¢ : :

13 A

’ © M a ,
- important; as income levels and standards of living rise,’ and as more

. : : ) »
emphasis is placed on quality of.,life, ;jincluding its retation to and
effect on people and theif environmenti . -

° .

Considering the importance of this area of knowledge to modern

.

'society, relatively few studies have been done to identify (within

the cluster of occupations in housing and interior design) a career

P .

ladder or the jobs available for‘persons who are not professignals.
- o - . . .
Nor is much inf;>m?tion available coﬁcerning the job tasks and duties

of persons holding those jobs. No such studies have been done in Iowa.

This lack of information has made curgfculum'devélopment in this area

Pard

.
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'a \ .
difficult. Existing vocational-programs in housing and interior

design’are quité limited and often vary consiéerably:from school to

school, ol

. 3

"The literaturé¢ tends to

* Skaff ‘(1971) in ‘het study says that

indicate an ihcreasing need to develop courses oft study which prepare

young people and adults for occupations which require knowIedgeé_and
o : .

skills traditionally consider¥ed a part of home economics. Information

)

concerning the kinds and amounts of knowledge required for such écd&—

0
. ' -

pations is neé%ésary." f

3 .

With the demand for trainéd workers and the emphasis on voca-
tional-technical education at the secondary.and post-secondary levels,
the problem facing educators is how to develop the curriculum for such -

programs. When planning vocational programs, it is récommended that

(
three factors be considered., B ' . {//
° 14

Fifst, the occupational distribution of the labor force, - -

and projetted trends in employment by occupations; second,

the actual work performed and pemformanqe requirements for

each occupation; and third, the education and training

needed by the worker for successful performance in those

occupations (U.S. Department of HEW, 1969, p. ix).

Mager and Beach (1967) suggest a method of course development for
vocational education in which instructional units are outlined in terms
éf the final tasks to be learned., 1In order to identify the work or

tasks to be learned, job analysis may be doneg This involves a break-

down of the job into units which are called tasks. The task may be

’

defined as "one or more (work) eiéﬁbnté’and is one of the distinct .

activities that 9dh§titutes logical and nécessary step; in the per-

formance of work-by the worker" (U.S. Department of Labor, 1972, Pe2).

Some of the méjor uses of job analygis data arg_vgcat{onal co;nseling,
S

L4

v cl . B} . i
P N . ’
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ing training needs and deVeloping trainin§ b;ograms, and per-
. fprmanée evgluation (U.8. Deparé&eng of Labor, 1972). : ?:' \
- : Tﬁése tasks may be taken a step.fuéther by clustering, The ‘
éluster co;cept is a reéently employed method whereby similar job tésﬁs

1 ’

in related occupationé are grouped together., This techniqye helps

a

educators plan for preparation of students for specific skills and for .

broad general ,training in a variety of occupations (Skaff, 1971). The

cirriculum based on the task.clusters common to several related occu-
, .

pations can form the core of an occupational program;.while the cur- .
‘riculum based.on the task clusters umique to each occupation could

proviae the basis for courses which students might elect to take, in
§ . ¢ : ’ )
addition to the core, in order to specialize in an occupation, Related

>~ occupations refer to those occupations which have common knowledges and

> : - - »

competencies‘heeded to perform the individual jobs. The advantages of
X N .

clustering job tasks' for educational purposes are: first, it aids in

. ]
- B

. curriculdm development; second, students are able to be more mobile

-

within én industry and geographically;'third, students are more pre-~
’ ' . %
_pared to cope with technological changes; and fourth, it allows students

more flexibility in occupational choice, : ' . .
\ ° ' : '

1herefore, the objectives of this study were: 1) to identify the
. .

a . L R ‘
occupations related to housing and igterior design; 2) to identify the
. . ™

o o s

taéks'performed by gmployéés in housing and interior des%pﬁ occupations ‘.

)
in Iowa which require less than baccalaureate preparation;. 3) to deter-

4 ~

//' miné the frequenqy with which the tasks were performed by the workers; .
. .

4) to determine the tasks w@ichxwere common to the occupations and

5) to devise a matrix or 'similar form which would provide teachers with . s

‘. a readily adécessible and easily useable guide for curriculum development

in housing and interior design occupations at the local level,

- . & .

o . ) .
: g, o , N “ .
ERIC T — K




METHOD OF PROCEDURE T,
‘ . ': ‘ . . ‘ ' - <
0 L .
S« Identification of Hpusing and Interior - T .
. \\~ Design Occupations Lt )
‘ . ‘e ‘ . * * v N ¥

A comprehensive list of hogg furnishings related-ogqupations‘was 4

{
. °

developed from available réferences and resource materials, Specif-
ically the best resources were! . Dictionary of Occupational Titles
Cee e s :

(DOT), the U.S, Office of Educat%pn classification system of vocational-
technical subject matter areas,‘%he career education occupational
‘ ~ . Al - L3
. 1+ S
clusters developed by USOE/EVIE, and the AHEA career Yggiders. ;
K '

Upon examination of the list, it wa$ suggested that a check be

‘made to determine if all of the jobs were-actually- done in Iowa. .

!

Phone calls were made to somé of the businesses and industries which °

would supposedly be employers of persons in the home fdrnishings
related occupations. It:-was then determined thai!many of the.listed
& . 4 ' e ‘ . z. .
Jjobs either were rot actually in existence to any extent in Iowa or

‘<

]

were filled with professional personnel, The list was then reduced to
* A ’ ’ - » <
the four occupations which were actually surveyed in this study. These

&

four are: 1) assistant interior designer, 2) floor mechanic, 3) uphol-
’ . . . e. ; - ] -
sterer,:and 4) drapery maker. These occupations se€emed to be the only

' “ ones in Iowa which had persons without a baccalaureate degree employed

in numbers large enbdgh o support the study.

> - -
» . *s

_— **  Development of the Instrument . ) 7

Personal descriptive data questionnaire
. ! ~. -
‘ Some general information was necessary-in order to know the
. )

characterigtics of the participants. For this reason & personal o, .
. . =
o descriptive data questionnaire‘h’g included with the task checklists.’

. » - 2

[ . 62 ;q




The items inciuded were: "1)-size of bnsiness,‘b) occupation or job.

N, 1

Ititle,_éy number of employeés inmyogr occupatlon,"45itofal-lenoth of -

- -
* . . -

tine employed in the occupation, 5) age andusei;‘é)?highest educational_

level attalned and any addltlonal tralnlng, and 7)- type of on‘tﬁe Job

_,t 482 _,,‘-
B

tra1n1ng,reCeived and length of such tralnlng,. Respgndents were alsb"

- Lrest L TS i
. [y : — T -

glven an opportunlty to receive a summary of,the,results.of the study,
"if they so desired. Lt A ] AN

-hTask'checklists “

L N . 4 b . . ¢
hd ) . .® - . " o. . - - k3
Descriptions of the fouf.occupations, assistant interior designer,

floor mechanic, upholsterer,’ and drapery maker; were necesbsary in order

- P Y

Y- ) e ) . . -
to write_}he task lists. " These desctiptions were secured from resource:
. v . . 3

-
.

materialsg including gurriculum guides, DOT, and previously ¢onducted

S

.

Al . .
. «

[N J - ) s 5 . N 2 ? . .
ee in one of the-.four occupa;lons\mlght perform. K Cbservations"

/:: '.' ‘. . ) o

before completlng the llsts. SubJect matter spec1allsts from the
LR

Applleéﬁ% t Department at Iowa stafe’ ﬂhlverslty anﬁ instructors'in 3

home furn1sh1ngs related courses at sqme of the Iowa Area Vocatlonal- ‘

Pe :
Technlcal schools and/or Communlty Colleges were contacted. \ghey were
m.

N
-

asked to check the lists for clarlty, correctness, and completeness*

‘o
-

» At about the same t1me, Iowa Department of Publlc'Instruct;on consult-

ants ‘in Career Education.were gsked to evaluate the checklfsts for

N ,‘ POy (' . ’ «‘ . . . hd . ‘; P
: ‘claritgd mode °of present_atpof;. .-Somé rewording was suggested and -

& - . . - PN e i . .: : .. ¥ - - .

several tasks were, added to maké the lists more céomplete. The resulting

v

-
+




T

5,7 rémoved from ‘the job and less aware:of the tasks done.and their . - i
.t & B . . ""‘ ~ ! .

. 'frEQuency of perfoimance. . . 47_ '

v . Pretest cheﬁkllsts were taken-ln-person to the businesses involved. ) fi
After the)pretest “minor changes were made 1n.word1ng so thit the tasks:;;/ .

- would be more easlly understood and technlcally correét. - .iifi?fff o

. | Dur1ng the pretest1ng employees respondéd as ea311§'§; a tlye': ?f/ii}?;

. polnt‘frequency scale as to the threespolnt scale., ~ Since a flve péléé /7ir/{2
;p;éoale is’ more‘d1scr1m1nat1ng, it was used for the final study. - A//(//>

‘t . | —The follow1ng'1nstructlons rqr employees were 1ncluded w1th each'

~ checklist in oraer*to explaih use of the five point response scale:

) sterert 86; and drapery maker; 86, Included were 26 identical tasks : i
D .ot ' « %
: en the four checklists, Space was provided for respondents to list

-;add;tlonal job tasks done and ‘their’ frequency. e
.'( ]£ . . R . &

i “quji . Pretesting the Instrument

< dn- eaqh of the fou¢ occupations in bus1nesses in Ames, Iowa. After

3

checklists consisted of ‘the following number of tasks for each occu-

»

;pstio%: assistant interior desigher, 65; floor mechanic, ‘65; uphol-
; . ¢ N . a - ‘-\ 3

.
~

1 .

.'The task thecklists were pretested with‘tmo or three employees :
e ¢ ‘

L

.the study was explained to the employei,\he was asked. to have an

NN - .
employee complete the-checkllst Cane e ﬁ$ ) ' . R
. - . "‘f. ) N -, .
s-"“ - 3 .

RN

Although Sh1pley LIQ&?).fpund-that responses made by employers

S
. ) zﬁt =t :
N - R .,
_-‘ ,,’w-»-‘ " »" )

and employees differed only sllghtly rnildentlflcatlon oﬁ“%asks for

- " \.‘-.,

an: occupatlon,.the plannlng commlttee for tth study decided, as d1d

.
- hd -

Shipley, that the employee would be more accurate concernihg the tasks ,%&

-

done on their job. 1In these'four occupations management might be

’

/ .
'\ . - - -

(l) Check columq 1 if the task is one wh1ch you would -
never do jﬁ%your job. , e

v

J‘;,,vlef' . S
Lol
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¢ 3 8 ‘ - k 1 ;’.

" Ve . ' s ° ",j/»

i b Te . ‘41'1 - ¢ cup e { £ oY g:,,."'.'_:,‘»r'[ v

/ ) : (2) Gheck column 2 if ithe task is ‘oné whi'ch, you might/ -do -

) 2 at least once a ;gg in your Job‘ AL L

(3): Gheck column 3 1f the task is one wh:,ch you would‘)‘~do
oo at’ least once & month in your Job / 1 ;,{4“. o
P4 N " .“ - ‘ 0," 2, ".a . l‘.
-/ ATV
’ (4) Check column 4, if the task is one whlch you: wou!,d/ :do” '-_
] at least once a week 1‘n you JOb A R B T o4
.// v '-.1 ) ’ /"::!/l%q "?: -
(5) Check column 5 if the task is 'lne which you w’o,(lld do
. , -/ 25 _. '. '.‘ PN ), Lt
_ o 1 everz daz 1h your job.! S Y 2 ';{,(‘\\/. st

. : 7 v ’ T ' < w} ~‘ . "‘ o
The rev1sed 1nstrument 1nc1uded an 1yfstructlon s‘heei:;na form for Vi !

¥ o ot ,,.,_,(' /';' ,.r.\" S mi- AL
recordmg pexsonal- data,"‘and a task Checkllst ;fdr eacl} occupatlon kS'm - o

‘s . - . LR
v A . - e LA
» :\’ . - . B S
(see Appendix -B fof examples~) § > a N, C. €
" ’ \ M - hid . ~ f‘i
N .o i s . .o s .
T Seie’E:tion of Sampl'e e
Since nou'llst was avallable of\ employees 1n any o_f ﬁhe Folx .. ’; ”
3 7 ROTRENGL N S N
occupatlons, posslbfie places of employment wer‘e ‘complled from“telepl’ipn - o
5 directories. ’I‘he compllatlons y g g maae from the yellow pages of d1re~-— .
, v / ’ A AR IS O o T

A NI et s 72 g/.,...- . ST

- l-l‘f ; toi'les of the;&4 largest towns i ;vaa,x based on. the’ 1970 éensus, wlth:§ “;(;K E

. 2 T 4 ’r::‘".,',.z'l? .,-f«xl\( .. ‘i_:..‘:‘:_‘ -

= ’/, the exceptlon of Ames  whiere/the finst sument had \been pret ted . ese M
N S " ”"',.‘.’.i}w‘\ .
J/f //,, pp/ssa.ble empl‘oyers were {fourrd,.uride al:he foilowlng«sectlons 1n the Q .
. . g . \ . .,

. , ‘ KRS Sl Y S S ]
yelJ,ow /pad’esr Interlor Det:oratofs and~De519nefs\;\\Carpet ani Rug o o, B
it . . { {1177 O ® Q < oy

‘- / .;2' ,! ,ﬂ f H ‘ ‘ J \\\ % \_‘\{
Ly pe Iers,. New, Draperles,an‘df T frjs-Re ail and -CusQ‘Bo)\de- an\ek e
‘" “,'- . s ; 1 "P ;4] K ‘.-_'.¢ i A . \ \ )

. ', N s t . AR [ X g - e A i Ty
«'Upholst,érerS- Prevo b PR AN D 2\ -.-.\\ N
S, Jads LY §. , ,’t : A {L 2 z"/’/ G} .if,({i y A e \ 'X‘ Lo \\\ N N <

—r",,\.. 53 :- D WA : . : N )
y 'Add:.»tlo{naj? nanies of employers aibd/—or employees wer\‘pptax{zed from“!\
NHCERGR I A S f""i‘iﬁ"" e N '
;wTo were aslé’ed to—ce!htnhute_names and addresses of people ‘,
i z.' e ; g N " RN

- ot a4 3 v, ~.

. gny of. the .fouq: Ech{xpatlons.; These names.\were adq‘led to L
S SNy S S %3 SR : N AN N 3‘ -." R
- listsL, '; ’rhls' methog}‘gwas usé'd since many SmATL buSmesse u o
j ‘ : :& **:f“s' : '-' '}':% . \.\'; : ; :: - "!;e:: \ »

; ikers ‘do r}oth,’su?gscri e to the yellow~pages but R

‘\..1 ‘;x‘;‘ ,'Lj.‘ N ’ gt o ,. ), ,F KN -\x . ) .
of-mouth a \’;e} t} £ng to\obtaln t'he:ur customers A .
. . r‘i ’l' L. . ,”:\" ,:' ‘ i 3 \:‘1 B .
,r e ,,..'\ . "‘ "
a;ye a sufflcz,gnt esponse for the ﬂﬂapnéd analysls, .
Gt g n RPN NS L e
. }approxnnately éOQ' slnes.‘ses-,ln eaeh occupatlon
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a ,wr;tten 'and 1ncluded with the’ checkllst and pérsonal data questlonnaire

! occupa*gons ggﬁ%erned Qomplete the coxrect task checkllst

) . " o "J’*‘-y.,- “;,.'
3 ‘ 7 . -

t f‘ , ¢

a would need to be contacted~ In&trally, random selectlon of respondents

’ N V4 - v

‘from the telephone llsts‘was ahtlé;pated~ igwever, the 11sts d1d not

- . LA

1nclude a number large enough toepermlt randbm selectlon in three of

the occupatlons, ass1stant 1nterlor,de91gne§ upholsterer, and drapery
.;\maher. Since the llst of floor meéhanlcs/was large engpgh random. . o
«ﬁ—/ g bt . C.
‘ selectlon~wa,__§9é/fi} th1s group. PRI i\ - g'.’ -
. AN (' - “E B N
T The Sample inv1ted to partlclpate in this study, 1nclud1ng iames

’

from both the telephone,darectgzles and referrals, was: ass1stant

— * (

1nterlor deSIQner lgziféloOr mechanlcs, 339~'upholsterers, 143,,

- ,/)' / :1
drapery makers; 192° an//the total-mhv1ted sample for‘thé stidy was 857. ’
T L s e .
S - x
R . 7 ol Collectlon of Data - :

I T ~os
- . a 4 . -, ") _/
+

‘ The large,number of respondents needed and the geographlcaliarea

-°

1nvolved prohlblted/lndlvldual interviews and, ‘therefore, the instru-

-,r‘ . .
.<‘ a“

ment was malled to the buslnesses. A .cover letter wh1ch explalnes _the

.‘ “ -

.
bl

l
.
o

study and gave 1nstructlons for the completlon of the checkllsts was

-~ @

7/

. » PR o
LY »
AT N ’

f;}mich were mailed-to each employerf

- P

In cases where the employer could

poss1bly have employees 1n more. than one of the four occupatlon§

-

1nvolved in the study, he was asked to have an employee in each of the
N Y‘.

F_‘ . ,5

Saaﬁﬂer the checinsts had been mailed, a follow up letter

cad J

was malled to the employers.° Aftexr anofher three weeks, the second
B

follow up létter and the f1nalsxem1nder was’ sent.

-

This malllng 1ncluded

a post card for employers to complete concern1ng the reaSon the check- }

1t
<
[ <

F: S B ‘e
. .o B
? - .:. o2
~ 3 ; }

[}

After the maJorlty of the checkllstséygge returned 1nterv1ews ) roN

* - )
were held w1th one-pon-respondent and three respondents in each of*the - %

- ‘ ) - - -

list hadn't been returned -

o

5ot TP o 45 eyt 7 v
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i
.
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four occupations, The non-respondents were contacted in order to,

’

determine differences, if any, between respondents and non-respondents
* . . t . ]

. = ¢

- b * r. : ) . .
to the study. Observation of the non-respondents at work and discussion
. o ‘ o

g g with ;hem did not revea%.any di%fq:ences befween.the tasks done on ﬁPeir ’ké,/
1;‘j6b and those done by theirésponéenté: The reasons given for not fe- - N
, sponding to the stgdy were "too busy'" and "I ;orgot{. Three\;éspondents
ingeach bccupatiqn were contacted again in q&der to have their personal

‘ coﬁments about %h?if E;bs.ané to verify gnéAémplify theirhresponées té ~

.~

the cheéklists. Observation (although of a¥limited time) of the, re-
~ \ < . -

. spopdents at their jobs and discussion with them indicated that they

N

ad responaed accurately to the checklists. . ] .

Rep%ies were received from égg of the invited sample saying that -~ ©

I3

they'had no such person employed in their establishment. The total
' 1

» final invited.sahgﬂe, therefore, was 607. A total of 254 comple;ed ’
. .
checklists were reéeiﬁgd but 20 bfithess w;¥e goo late to be
included in the analysisifor thersgqu.. The ngmber.;f returned ‘ a
. checklists for each occupation iskgi&en gn the following table. The

'a e

response to this(stuéygbased on the final invited sample and total

returned checklists was approximately 42%. = o ém . :51.3

g B i L
0 . \\é.
* ]
»

»
/
3
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Inv1ted Sample and Response by Pccupat;bn

@

Analysis of Data «

\

re

@

The rqturned checklists were inspected for missing data.
- q N . 'p

@ . T!
. Assisfant;' b N Total
¥ Interior Floor & .: Drapery  for® !
. Designer  Mechanic Upholsterer Maker Study’
—
Number 'of check- * ‘ )
llsts mal%ed 183 -339 ,( 143 192 857
Replies oéﬁnone - .
employed ' - 63 7100 27 60 250
Final invited
sample 120 239 116 132 607"
Agcepting sample 48 103 49 54 .254
including: . ' . .
Late checklists 5 7 3 "/ s 20
Incomplete Cet
checklists » 2 "9 4 - 2 17 .
Da%é'prbdﬁ&ing A
_ sample 41 S 87 42' a7 217
Per cent response -40% - . 43% 42% _40% 42%
£ ,'i:';"f P N

If more

than seven items on a task,checkliéthEre‘incomplete, the éhecklist was

L

taken out fof the stud&

-

it

H

o

rd

Seven was chosen as the cutoff slnce this

&%,

3
number: is approx1mately "10% or less of the total tasks on'the checkllsts.

A

Seventeen checkllsts were discarded for this reason.u Hence,,usable {

'/

~

Tnggnumbef analyzed in'eaqg,occupgtiqn,Was:

41, floor mechanic 87, upholsterer 42, and drapery maker 47,

M

.
R

chedkllsts;enalyzed for thls_study totaled 217 in the-four bccupations.

assistant int®rior designer .

&

Lk )

*5

-
-
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1

These checklists were hand coded for transfer to IBM cards. At

this point, tite responses on the five point scale’ were coded as 0, I

, ) .- 8 .
(never do this task; 1, I do this task once a year; 2, I do this task
¢ . N . A Y M
-once a. month; 3, I do this task once a week; and 4, I do this task
N . »

o

. dail-y. ' N v , N . - h‘ ,S“

L e

A frequency count was calculated for the persongl descriptive data
questionnaire answers in each of the four occupations, This information
g .
which indicates the general characteristics of the participants is shown

K3
*

%F Appendix’C. Answers to the questions conéernino the size .of the

business and the number of employees in the occupation were so varied

{% B o, L] -~
X . . ,

or incomplete that they were inconclusive and therefore were mnot

. ﬂ%bulated. The respohses to the question concerning name of occupation |
: ) . el z

pr jobr title were quite’ varied and are summarized in Appendlx D.- Some

§§f the participants did not complete this question, ;
s ‘g " A 26x26 within group correlation matrix‘was computed for°each'of
’ he four occupations based.%l the %26 tasks which appeared on all four ,
M CL

checkllsts. These four matrices were pooled and ‘the. pooled within . T

\
: ‘% trix\was 1nspected to determlne clusters of related tasks common to
aﬁ

N / - e

gfall four occupatlons. The cr1ter;a for the cluster formation of tasks -

common . to the four occupations were: a) items correlated with one or

more items At .45 or above, and b) items expressed similar job:o

’ -

function, /

o
.

o The remaining tasks on‘each checklist were intercorrelated with

¢ every other task on the1r respectlve checkllsts. The matrlces wh1ch

] were formed were also 1nspected in order to form clusters of related ) .

3 tasks, us1ng the same cr1teria as above. ' -
. } . & N .
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b
Since the final task clusters are to be used by educators for

*

curriculim deyelopment,‘some.tasks were added to clusters if their

content was judged to be rationally related to the correlated items

+

which formed-the statistically devised clusters., This approach reduced

the number of ﬁiscellaneoué or* non-clustered tasks.,
The m;an score for each q1u;%er of tasks was(calculat;d and the
B -~ ' .
clugters were listed (in the tables) in descending order of mean scofés
since tﬂé higher ﬁgan score indicates a set of tasks done more frequestiy.

Within the clusters, the tasks were also arranged in descending order
based on mean scores for the same reason.,’ The stahdard deviation was
used only if mean scores were identical armd’ the items with the smaller

°

standard deviation were then listed first. ’ .

v 4
P ) . »
.

-r3
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TASK CLUSTERS BY INDIVIDUAL OCCUPATIONS

- K
Assistant Interior Designers . . v

. EY

. - - 14 )

\:-\ . - ‘"
Based on the responses to the task\checklists for this occupation,

. " ’ s

. N .
eight clusters were formed The clusters of related tasks were named

\

accord1ng to the job function which they eXpressed One cluster,

routine business operations, was formed from items ﬁh@ch were not

\\

related on the intercorrelation matrix but were tasks wh}bh seemed to

@

express similar job functions. There were a total of eight tasks which

were not included in. any cluster and these were Iabeledgmiscellaneous
. o
In the following table the task clusters are arrayed in descending
i {

@

order based on their, overall mean frequency scores. The mean frequency

scores for the clusters ranged from 2.48’fcr routine clerical tasks to
¢ * 1

0.47 for the promotional activities tasks. . The tagks within each

-

I . .. . : . .
* . cluster are also listed in descending order of mean frequency scores

/
! . t . '
with the exception of the display cluster tdsks. In this cluster,.

tasks were rearranged in the order or sequence .0f their performance

on the job. This was done to make the table mpre useful for curriculum

development. In the followingvtable, rate of performance is indicated‘

for each task. The performance'rate is/ designated by letters*which

represent a range of“mean frequegcy scores for the tasks. An A is
" 9 ' - A

-
¢

used to indicate a task with a mean frequency score above 3.,0; B e

0‘

; indicates a task with a mean frequencygscére between 2.0 - 2, 9; C

1nd1cates a task with a mean frequency score between 1. O - 1. 9 and D _

e ®

indicates a task with a mean frequency score of 0.9 or less. Since
. { . . a

N

. f M
' the coded responge pattern was such that.a%3.0 was marked if ‘the task

- . * f 2 \

" was perférmed at least once a week, 41l items with a mean frequency -

above 3.0 were interpreted as being tasks performed several -times a

.

e
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by week and were|indicated by A, since a 2.0 indicates a task
3 poc ! v . : Y ’ o
. N . < s . <
performed at least once_a‘mog§h and a 1.0 at least onge a year, a B
- T o -
g ' NV ; -
suggests tasks that are perfofmed several timds a month; ‘a C-sevgr
. - N ' ' e ‘
times a yearj|and a D less«t@gn‘once«a year. The exact mean-frequency
: . g ) :
o 4 , - . : - -
' scores are giyen in Appendix E. v ~ef
: ' A : 4 o
- : T . P A
» .Inspection of the table %hows that the assistant interior
. . i b . : ce 3t - - . * . .
. .o A . . B Q. - ¢ 20 e Y.
desigpers are|most' often involved in clerical -and maintenance.t8sks .
E ! 3 Ny ’ ¢ < ' ' 8
and least often involved in display arld promotiopgal actdvities tasks.,
. { ' ) ! .4 - . > T 1 i
According to the table, design 'tasks are not . performed as often as.
\ . ‘' . B ~ N .
- tasks concernlngfqgiptenance and housekeepinéPduZies. L ’ o
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TASKS PERFORMED BY ASSISTANT INTERIOR DESIGNERS ARRANGED IN bLUSTERS

A

Task Clusters Performance Ra%e of Tasks2
(a}ranged in descending,order )
of mean frequency scores) o .

A. Routine Clerical , ~ _ %

¢ :
" Answer telephone, take messages, ’ & ‘ '

,answer questions A N
‘ ,Do filing and routine office work ' B s
- Record, mark, and code new S EN e - "
. merchandise K . B
) Pack and unpack merchandise B
. Record and process mail orders C Y
Type invoices (bllls) ’ C !

' B. General Malntenance

" Keep display rooqfclean and orderly
. Straighten cataloés

Store supplies and equipment in
appropriate places

Keep sample file up to date

Organlze and file samples .

Assist’' in displays and window , ' .
arrangements - both 1ns1de and e 3

> >

W w

“outside of the store C . < .
Keep workroom clean and orderly C
) Keep storage room clean and orderly C .
Keep display w1ndows clean and s
orderly . c . ' ‘
1 : \ “
C. Advanced Clerical o . ; : ’ %
. ~ “ . h-_*w%.ﬁ 1
Keep customenwrecords of sales and i |
service = B |
Estimate cost.for simple projects : B |
Handle customer complalnts B |
' Ihspect merchandise for damage, both
when received and when shipped : ., B
Order supplies and equipment; type - Y . . '
' .purchase orders ) . B . '
. } See salesmen (wholesale) who come to '
o o show new iines : . B
. Take inventory .. cC
: aAn A indicates a task which is performed several times a week;
B a task which performed several tlmes a month; C a task which is . )
_ performed sexer;i times a ‘year; and'D a’ task Wthh is performed less ’

than once a.yearx.
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L

* TR ASSISTANT &NTERIOR DESIGNER TASKS

* N

¢ . of
\ °

Task Clusters

(arranged in descending order

mean frequericy scores)

Performance

Rate of Tasks?

D.

Housekeeping v

Straighten drapery and upholstery
samples

Stralghten wallpaper samples

Stralghten magazines, clean ash
trays, dust, vacuum carpets

Polish furniture

’

Routine Business Operations

Open mail, direct to. proper persons

Send for'"new catalogs, price lists

Mark price tags for sale itemg

Keep financial records, do simple
bookkeeping

Purchase . items for proJeots

Do reproductlon mimeo ‘
Recoxrd loans of. supplles, merchandise,
to other departhents in store

»F

. ;
Design

Choose coordinating fabrﬁc, pa1nt,
and other samples

Take on-site measurements

Accompany interior designer on' visits
to client's home ’ =
Sketch floor plarns

Draft floor plans and layouts

Render floor plans and layouts with
furniture arrangement

Make progress reports concerning the
work at the site to the interior
designer

Cut samples for designer file’

Take before and after photographs of
-job sites .

¢

&

*

O0Ow

lvNeoNe!

(@)
2
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ASSISTANT INTERIOR DESIGNER TASKS

Q

N 0y

Task Clusters * ) Y 'Performance Rate of Tasks?-

(arranged in descending order A~
of mean frequency scores)

v

G. Display SN

Consult with mandgement concemnhing ‘ .
display budget . : D " ©e .
Design and skétch displays D ;
Gather necessary merchandise from
varkous departments for dlSplay
Collect necessary equlpment for . . ) -
setting up-displays; such asladder, . ’
staplers’ C ’
Assist in planning and moving furniture /“AT\
for store displays )
Make background pieces and: signs for . . ‘ //}
displays . ‘
. Press fabrics for displays-
- Arrange llghtlng for displays A
- Hang interior store decoratlons for R
seasonal promotions D ‘ '
* * Dismantle displays ) C
~-—- ‘Return merchandise and supplles after i . co. -
display is dismantled ' . C :

O

vR el

' H, :Promotioqal Activities )
Place ads; proof read ads, . - ¢
Write copy for ads or dlsplay signs
Give promotional talks

_ Develop promotional brochures ., ‘i

QUUU

'
3

I. Miscellaneous (non—clustered) Tasks

Read own and competltor's ads . :
Run errands for person in charge ¢
Check to be sure safety laws ‘and rules - .
are observed. in store and, display areas c - . :
Train and/or supervise display helpers, .o°
aides or clerks o - D
Attend shows of merchandise, display
© supplies, eyuipment and/or fixtures’ D
‘Install hardware and hang drgperles )
. irf.home
- *Fill out cards for bridal reglstry

Arrange bridal stable. settlﬂﬁe
. . AL . } ) A
¢ . v$ ; _’ ,‘." " ;

oo
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v Additional Tasks Mentioned by

- 3

- g 1
Suggested Tagsks )/f , . . i
Arranged in ) . .
Clusters ' . .

. & - . '
Sales Tasks ; ’ )

Handle walk-in customers -, : : .
.Estimate price for draperies '
Write work.orders .

. Make office calls to'potentlal Custpmers

Take customers to see carpet and:tile samples

. Accompany salespersons on Vvisits to cllent for consultation

. Sell Furniture - . »
. - a . [
2. Design Tasks, .A\/J . "y
, Make up presentatfons and estlmate cost for potent1al customers =
- Develop files on$§§ppllers and their stock ; o
Make floral arrangements for clients and‘store °
: : Arrange accessories in sho
T~ \ g P N
« I 2
. 3. onb Site,Tasks‘ <
- . ' . . . . ~
e I Accompany customers to view completed‘ bs :
) Accompany drapery makers a or drapery installers or .
floor nechanics to work sitewwtd correct problems.
- D : [y .‘
AN R . , [ i
4
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Floor Me&hanics - T
Sik clusters of related tasks were formed based'on the responses
v v N s . ' ,
to the.checklists for this occupation. There wére also 14 miscella-
v Y . . A .

i
’

neous tasks which were not includéd in any of the clusters,‘
. ’ $ )

' .
—

- -

“ In the folloning.taﬁie, theftask’cihsters'are arrayed in

descend1ng order based on the1r overall mean frequency scores. In all

but one- cluster, the tasks w1th1n the clusters are also llsted in . g
’ desoendlng order of mean frequency scores. The cluster of 1nstalla%10n
tasks was rearranged, in the,sequence of performance of the‘tasks, in
order to be:mone useful. Ihe rate of performance for each‘task is‘
indicated in the, following table. The performance rate is deslgnated
by letters which represent ‘a range of mean frequency scores for the

—_—

3

tasks. An A‘is used to 1nd1cate aftask with a mean fr:guency score

. e

‘above 3. 0;.B 1néqcates,a task w1th aimeen'frequency scdre between 2.0 -
2,9; C 1nd£;ates a task w;th A mean frequency score between 1.0 - 1.9;
and.D ;ndlcates a task-with a mean frequ?hcy score of 0.9, or less.jx
61nce the coded response pattern Was such that a 3 O was marked 1f
the task was pe;forned at ieast once a week,” all items with a mean¢V

. 'R . . :
frequency above 3 o} wexe interpreted as hein§ tasks.perfprmed_severai

. L]

tlmes a week and were 1nd1cated by A. Similarly, since a 2.0 indicates

[}
9

a tas perfbrmed at leastronce a month and l O one that is done at

least once a year; a B suggests tasks that are performed severaf@tlmes LA

‘!

a month° a C several tlmes a year° and a D less than once a year. The

. 4 ¥

exact mean frequency scores are gmven for the tasks in this occupatlon :

1n Appendlx E. | . . - »
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2 TA‘SI&&‘S PERFOliMED BY %‘I:bdk MECHANICS ARRANGED IN CLUSTERS
St [ 4 -, . P ‘ . N
’l‘ask Clusters ?; ;’;ﬁ A _Performance Rate of Tasks? s
' . , 7 ’ i 4 73 ‘
"" 4 _(arranged in descending ord_er BT
LY .3 of.mean, frequency scor,gs)l.. L e )
- :, L. "/:'r.- 3 ;( . ~ b . . . #
™ ' N R :"-: B ‘ T i
. A, ":‘jInstallation “ ;A;' R ) \ .
I i - ’,,/);/‘/ R .:"‘ . //
Read and 1nterpret orger form . B L
.-~ -7 Sharpen and keep tools in gooz . .
L R LT condition -~ . T LA ot ] .
RN Load§ unload; and move merchahdise and/or .=, -
VAL floor/coverlngs Jfrom'store to client's P ;
- - T * - homé - e ’
A Dr1ve p:u(:k-up truck to and from jobs
TRl "_’ 1o(1e fur 1§ure at client's home before
S :msta,lllng flooxr’ coverings ‘
T ‘ Remové,old floor coverings _
- . Prepare floor before installation- of .
. ¥Toor coverings e T
. Install wall td wall carpet T
) " Install linoleum .-
T Install area carpet ~ I .. B
. Install floor tiles . C T R
. ; Install’ ceramic tiles for walls ‘or floors C e ”;‘,_“""j’\’{ A
i . Inspect floor covering after it is : e T
: installed in the home A T
: ' Vacuum newly laid carpet C S T AR
) Scrub newLy laid floor coverings such ) . e o
as tile,” llnoleum : D . S "5*“
: — : ~ 33
B, <Ad\‘7anced Clerical A \‘ . e \i‘?ﬁt
. ' -z : . ~¢T,
"Inspect merchandise. for damage, both \ . ‘3;;}
' when received:and when:shipped . - B 3}
. .Handle cus’tomer complalnts o B - ) |
Lo ~Keep customer recofds of sales and S | Ve 3. ;
Lot serv1ce /' / \\ _\ B . . \ I
' --BStimate £0st for SLIﬂple progeé(cs TV B e ' |
SR Order supplies anli equlpment- ts)pe S |
S purchage orders . : N %, . B T ‘
7. See sil&smen (wholesale) who come \ oo, o 4‘
‘ to ‘shaw .new linds - - . N v - C , o ‘
Take 1nven‘to‘.ry . L e D ‘ ‘
. R A L |
r . P . : ; ‘
o B ATt~ R T —
" aAn" A 1nd1cates a /task which i performed several tlmes a week, e )
B a*task wl,uch 1s- peerrmed several tlmes a mqnth° T a task which is . ;‘
performed several tnnes a year, and D a i:ask wh1ch is ‘performed less |, . :
,than onge a year. i - oo Ao
. A : X R i
ioa - g / ' §o.
‘, ~ o ! o ;; . :f‘a ) ?(’ A 3 fl :'
Y, o N /4. . : . D -
U g N
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3 . FLOORMECHANIC TASKS =~ >
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PYs

H
]
!
s

s

. = . ¢ .
TaSK Clusters e Performance Rate of Tasks® |,

(arranged in descending order .o by . } |
: of mean frequency scores) ] Cy -

k4

C. sales. T, L. _ : N
. ° IS . A\ |
Estlmate amount of floor covering needed |
Take measurements at cllent's home
-Sketch floor plans to indicate manner in .
which floor covering will be laid '
Show samples to customers in their homes
Show samples to customers in store
Straighten floor covering samples !
Attend educational programs or short courses -
to keep up to date with changes in my field
Mark price tags for sale merchandise

W >
-

oo o000 w

D. General Maintenance ‘ ‘ 7 B
.Store supplies and equipment in
o~ ;appropriate places’
) Keep workroom clean and orderly
Keep storage room clean and .orderly
Keep display room clean and-orderly.
. Straighten catalogs
%.~ _ Keep sample file up to date .
:},\ qup dJsplaﬂ‘w;ndows clean and orderly
ok ganize and file samples
ASSISt\ln d1splays and window v
arrangements -~ "both 1ns1de and outslde
'of—#he ‘store : .

£

’

Co0O0OWE W

LN

.
1.7

»
)
-~

0

o . )
E. Routine‘Cleridal ; . : : A
- ' \\‘ = . R
" Answer telephone, take messages,
answer queitions A
Pack and uhpack mercKandise
Do filing and routlnehofflce.work
Record, mark, and code new merchandise
Type 1nv01ces (bllls)Y
Record and process mall orders

=

z

oooo0ow»

1
H

}i - by . - t.
\§- . . .

-t
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. e, -_-l‘
R _ FLOOR MECHANIC ’I‘ASKS ,

Task Clusters ‘ Performance Rate of Tasks?
* o4 ,’
(arranged in descending order ) ' -
- of mean frequency scores) : '

A F. Furniture - Relatep Activities

. Inspéct furniture before delivery to
the customer D
Reject furniture that doesn't pass-
inspection and route it to the repair

department or factory D
< Touch up scratches, repair upholstery, ' .
and ¢leah surfaces of used furniture . D .
Appraise customer's used furniture to
ot ®

e,
e

determine trade-in value ‘ D

G.- Miscellaneous (ﬁon-clustered) Tasks

Check to be sure Safety laws and rules

L are observed in store areas and displays B . X
’ Read own and competitor's ads B ’ .
Train and/or supervise display helpers, ; A -
3 aides.or clerks. ) B ,
Repalr carpets (burns, worn spets, etc. ) . B- ~ ’
’ Consult with Interior De51gner about ‘ . - .
L ) details of a job . ‘ B
: Keép.financial. records, do 51mple . ' .
) - bookkeeping SR c ¢
! Run errands for person in charge T C : .
.,  Send for new catalogs and prige lists =~ , ¢
- Attend shows of merchandise, display " . ,
- supplies, equipment and/or fixtures \ D o
* Install hardware and hang draperles 1n L ' -
homes ! o D
=~ ' Give promotional talks . s - D &
Develop promotional brochures - ot D R
e Record loans of merchandise toﬁgther . .
. departments in the store. . D ’
Refinish wood flooxs : D
2 . . . . ,
- 4 PR hd

R
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. e - 'p ; ’ S:' & B
o Additional TAsk; Mentioned by Floor Mechanics iyﬁ .
T Suggested Tasks ) . L. : o
. Arranged in ' : B
Clusters . .
. 1. Installation Tasks - N
\;i; . ) . Install underlayment such as plywood or masonite (sub-floor)
ftqr}‘ K R Install countertop materials such as formica, laminated plastlc
N g " Install wall casings 4 .- ’

Install carpeting on walls, kltchen carpet, outdoor carpet,
and/or astro-turf

Lay wood floors, plastic tile, quarry tile, slate, and/or marble
Install plaster .board, lighting fixtures

o Install and hang’ draperles, shades, pictures, mirrors, and/br
. . v, venetian blinds
. . Remove and re-install doors such as for closets '
oo . - - ST
2. Construction Tasks . . .
(54 .
T Build cablnets, breakfast nodks, and/br bars
- Ay — - - P !
) v 3. Sales Tasks . ‘ ) ’ p
) Collect overdue bills . o ‘
.Determine bids for large commercial jobs
N PR . ' - N
i ' 4. Miscellaneous Tasks
. N ¢ - ~ - ’ -
Sew fringe on rugs .
oo Sew binding on, rugs - o ) ) P . "’-
‘ ‘Clean carpets .. : : : \ )
: : Care and maintain truck - , . .
' Deliver furniture. : . o
t
- ,’ .
NER o
— { _ _
[ A - -,-‘ -
. 5 o - ‘ .3
. ’ ) ™ ‘ e
' 75‘_ - ’ - }.‘J‘\ v
——— e ¢ a - ‘
S . a
) . - 1
o i . B :
. ':“,: )
: had T I
0 : i . - i ; s B N
N Q .. AR N T ey ; - ' ¢
E lC /..'- . . , N -~:',‘ - 'RC{: d ) - . . -
- 3 . i N .
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Upholsterers .
' * » . ‘1:2:‘{5 : ‘
Seven clusters of related tasks were identlfled from the Tresponses
5§ - ~

made to the checkllsts for th1s occupatlon, whlle ten tasks were not

hrghly related to any other tasks ‘and were labeled as mlscellaneohs or

.« *

non-clustered tasks. The clusters for this occupation aré~ shown in the

-

<

' following table and tney are listed in Qescending orderxr b;%ed on.their

overall, %) cy scores. The mean frequency scores were high a$

- o ‘ . . .
““shown by the range from 3,04 for the recovering-cluster to 1.23 for the

woodworking task cluster., T

14

The tasks within the clusters titled recovering, construction,
N I -

-2 . Ea

sales, and woodworklng are listed accordlng/éo the sequencé oxr order -

', or performance of tasks on the Job The remaining clustersMhave,the

. - N

tasks arrayed in descending order of their mean frequency scores. The _ __ - _

: N . P .
rate of performance for each task in this occupation 1s’1nd1cated in

>

the following table. The performance ra}e is designated by letters

i -
which represent a range of mean frequency scores for the tasks. An A’ -

N

is used. to $ndicate a'task which has a mean frequency score of 3.0 or

-

hlgher~ B 1nd1cates a task:with a mean frequency score between’ 2‘0 - //
2.9; C 1nd1cates d task with a mean freQuency score between 1. O - 1. 9, k v

and D 1nd1cates a task with'a mean frequency score of 0.9 or less;

N - .
Slnce the coded response pattern was such that a 3.0 was marked if the
task was performed at least ondé a week, all items with a mean frequency
Y

Coss

above 3.0 were interpreted as being tasks performed several times a

.+ week and were identified by A, Similarly, since a 2.0 indicates a

- ' - - - > - L]

. PN L T . LT .
*¢ask pérformed,at'least once 'a month and a'1l,0 at. least once a year,

a B suggests. tasks that-are performed several times a month' ac several

' .d‘ . : . '
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times a year; and a D less than once a year. The exact mean frequency
scores for the tasks for this occupation are shown in Appendix E,

Because the- construction cluster had 24 tasks, it was divided

into two sections. Tasks related to furniture coverings .form the

.first,.and tasks related to pillow and cusion coverings form the other

sectionn. This was done to make the table easier to use, >

s

' Inspection of the following table reveals that recovering and

construction tasks are performed frequently by upholsterers, Clerical

. .
tasks and tasks involving woodworking are the omnes performed least

o

often by this occupation.

g - -

. .
¢ . el

R
b

A —




PP S a

|
TASKS PERFORMED BY UPHOLSTERERS ARRANGED IN CLUSTERS

|

- (arranged in descending order . . .
of mean frequency scores) -

T RPVES
[
Task Clusters I Performance Rate of Tasks® o

A,

. . Attach trimming by hand or machine

Recovering , N
. * | . .
Strip old coverings off furniture ‘ ‘A s .
Reglue joints in furniture < 8
Replace cracked or broken pieces in . ° f
furniture -
Replace straps under cusions and v,
springs ‘ :
Retie springs in. cushlon . '
Attach upholstery fabric to furniture
Cover buttons . ) .
Attach buttons to furniture )
Inspect finished ‘upholstery for
__accuracy . . :
“Inspect furniture before deliver - -
to customer ' ‘
Use an air/electric staplen
Use power drill !}
Use air/electric chis .

f

w

4

> PP P
b

<1

oww»

A

Construction -
1. Furniture-Ceverings T
! .

Select and coordinate fabric and thread
Select trim
Determine cutting lines by pinning
and marking fabric -
Cut new upholstery pieces from old ones
Cut fabric to size and shape of furniture
Pin cut pieces together
Join upholstery pileces on sew1ng'mach1ng
Use power sewing machine to do stitching
Measure width and. distance between pleats.
for slipcovers and upholstery -
Fold pleats for slipcovers or upholstery X
Stitch pleats on slipcovers or upholstery
_ Stitch piping and welt to seam by machine-

B>

PrEmrOl

<

P romow

5 ' v

. e . N
2An A indicates a task which is performed severdl: times a week;
B a task.which is performed several times a month; C a task which is

T performed several times a year; and D a task whlch is performed less ' o
than once a year. ) ' ‘ A

\

[ . .

g e
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- \ [N
. . . s .. ‘
e . UPHOLSTERER TASKS =~ ' :
. ) . . o " .-
* Task Clusters \ Performance Rate of Tasks®
. (arranged in descending ogder ) : ‘ T .o i
of mean frequency scores) - : . »
) Y oo :
! - . - - R 3 *
s . 1. Furniture Coverings (con't) O - /\) c
" . Position and sew zipper or tape with v ,7
fasteners for slipcovers or upholstery - T '
N ¢ Hand sew knots to prevent ‘raveling B ) '
. Hand sew ornaments N c - 5
. . .- . Clean sewing machine B PR
; Select and install holding devices for . )
, . sewing machine . C . . o
' o N~ 2. Pillow and Cushion Coverings : .
eemosepooe - = - .- Cut-new-foam-cushions into right_shapes _ﬁ_\l\;s P
Sew piping for cushion edging, trimming _'! AY
. Put Zippers into cushions J.ooB ! ,
- , Use cushion stuffer machine . . !- B . ' 3
Use cushion closer machine, "D, ..
Do necessary hand sew1ng to close cu%hlons’ A ‘
. : N
C. Sales ¢ .-, ¢ N - ) Y
.. S e . ’ ’
. . Examine broken cr damaged furniture to . -
\ ’ determine extent of repairs required’ ' - | "A - & .
, Show samples.to customers 1n store. } . B .
Show samples to customers?in.their homes B ., .
Advise customers on color and type of L
fabric to use for upholstery . v ‘. B e
Estimate yardage needed for upholstering . , TeeaL
" a_piece of furniture 5 , A - o @ o
Measure and estimate yardage for pillows,. T . .
' cushions, or bolsters ' - s "B ha
Compute cost of fabric from measurements, R .
work specifications, and type of fabrlc € . B . o, o
- . Itemize cost of labor in making and ' ) : R
’ : . attaching upholstery : B N
. Record on sales check or contract total . S
price of upholstery, job B at .
Estimate and quote price of maklng ‘and Co - .
installing slipcovers S b - . -~
Read and interpret order forms "B e
- Load, unload, and move merchandise to - L . e
. and from customer's home SA ce e
Stralghten drapery and upholstery samples :B . L '
, Appraise customer s used furniture to. o . . e
’ ! determine trade-in alloWance a B IR O A .
“ - . o ‘ R . R

o . /{ .. , - . . ' ol Yy
ERIC /.. o S e T

.~
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‘ x
' _ ’X . .. ' UPHOLSTERER TASKS

Task Clusters o ‘- . Performance Rate. of Tasksa

- ’ ) . N ’

* (arranged in descending order

of lmean frequency scores)*® - f a .

i

v -

. D. General Maintenance

Keep workroom clean and orderly . . '

Store supplies and’equipment in ’ .
appropriate places ’ T

Keep storage room clean and orderly

Keep display room clean and orderly

a Straighten catalogs v

Keep sample file up to date

Organize and file samples

Keep display windows clean and orderly

” 'Assist in displays and window .

o arrangements-both inside and outside _

~ 7 ‘of-the store S e -~ . D

- r

b
3

’

OO0 WwWwW >

E. Routine Clerical

. ' ) Iy

Apéwer telephone, take messages,

. answer questions ‘ . A . - .
\ Pack and unpack merchandise . A No-
: Do filing and routine office work B
. Record and process mail orders o, B .
T Type invoices (bills) - ( c ' i
Record, *mark, and code new L ' . ‘ e
~N merchandise o . C
F. Advanced Clerical S ‘
Inspect merchandise for damage, both’ . ’
- - when received-and when shipped -~ - A g
> " . BEstimate cost for simple projects B g
’ Keep customer records of sales. and : ‘:
= .service 5 B .
‘Order supplies and equipment; type - !
T purchase' orders 3 ) B
R Handle customer complaints ’ L B
See’ salesmen (wholesale) who come ‘
L " to show nhew lines : , C :
- ‘ Take -inventory . - D o
A - "
. . . . ’ 7 ; N N ;ﬁf‘ At
. ; ’ . ] i :
) : e .
- . . | ‘ i oy
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k)

UPHOLSTERER TASKS

£y

. ’ Task Clusters

(arranged in descending order - .
of mean frequency scores)

- ° ?

Performance Rate of ’L‘asksé

~

G. Woodworking

’ Strip wood of fihishes_
) Sand wooden parts of furniture .
- Stain/varnish/oil/paint furniture
N o e . ! N——
to customer's specifications

H, ‘Miscellaneous (non-clustered) Tasks
Touch up scratches, repair upholstery,
and clean ygprfaces of used furniture
Polish furniture ;
Check to be sure safety laws and rules
% . * are observed in store areas and displays
o - Read own and competitor's ads .
| Run errands for person in charge .. . .
e Allocate/assign work to bthers im—_ ' ..
y Workroom . : ‘
| . Train and/or supervise display
' helpers, aides or clerks
Record amount of time needed for various
workroom assignments
. ' Attend shows of merchandisé,.digplay
supplies, equipment and/or fixtures

. o Shampoo upholstery fabric-

W >

/ >

O




—t
Suggested Rasks - ;
‘Arranded in
Clusters

- &

1. Recovering Tasks .
¢ Recover office chairs, kitchen chairs, stools, and/or Looths
Restore an$1ques lncludlng refinishing of wood

i

2. Mlscellaneous Tasks " _ . o

Caning for chairs andf/other items
Build new furniture -‘/:frame (and then cover)
A Unpatk ahd assemble new ‘furniture

%

S
D

]




33

»

. Drépery Makers ' =

: g ) Ny : : )
. Foér this occupation, six clusters ef related tasks were formed

. L
« from the responses made to the checklists. Nine tasks which were not i

related to any' of the other task$ on* the checklists are listed: as

miscellaneous on the .following table.,” T

’

Task clusters are arrayed (see following table),.in desgendfng
" . ’ """ “'
order of mean frequency scores, and within the clysters, -individual
“ . : \ ‘“:’
tasks are also shown in descending order of thei% mean fréqueﬁcx scores,
: -+ - e

3 ° ot

with the exception of the construction and sales clusté;g. The task;
in- these fwd clusters were rear?angedejth;n the group according to.
%hei; sequence of performance on the job., The rate of perforqaﬁce fqr
egch task in this pccupation'isfalé; designated on the following taﬁle

by use of letters, The letters represent a réhge of mean frequency

“ - - - - : ) - ‘
scores for the tasks, An A is used to indicate a task with a mean
7 3

‘f§équéncy score above 3.0; B inficates a task with a mean frequency
score between 2,0 - 2.9; C indicates a task with a mean frequency score

vbetwéen l.d -~ 1,93 and D indicéfes a task with a mean frequency score
of 0.9 or less. Since the coded response pé;tern was such that a 3.0

was marked if the task was performed at least once a week, all items

with a mean frequency score above 3.0 were intefpreted as being
I : .

G A .

performed several times a week and were indicated with an A.

Similarly, since a 2.0 indicates a task performed at least once a.

hi ) >
[N

month and a 1.0 a task performed at least once a year, a B suggests

tasks that are Performed several times a.month; a C §§veral times a.

year; and a D less than once a’year. The exact mean frequengy scores
’ 9 Rl ;

. , ' . . g , o
* im- for the tasks done lgy drapery makers are listedé Appendix E.

.




.Ihe construction cluster, which inciuded 35 tasks, was; divided ¢

3 - »

into Jwo parts to make the tadble easier to ﬁse. The first part

° . m

rncludes those tasks related to constructiom of drapery and window

.
¢ \' :

coveﬁlngs,~whmie the secpnd part 1ncludes tasks "ii¥olved in “the

dgﬁsfguctlon of sllpcovers, plllows, cushloqs, bolsters, and bedspreads.

; A comparison of the rate of\per%ormanee qf‘xhe tasks in each setction

v
*  of this'ciuster reveéﬁswthat‘tasks re%ated'to construction of drapery
- and window’ coverings a¥e "déhe ‘more.ofteh by drapery makers than are . e e
. - ; ) . .
the tasks réﬁfted to the construction”of'slipboVersf pillows, etc. ..

. e

- .The group of rasks which was done most frequently by this-

occupation was the workroom supervision, cluster with a.mean frequercy
4 - ¢

.. T J _
gcore of-l:67. Sales tasKs were done.least often by this- occupation
N ‘.. - 7 0 .
and had a mean frequency score of only 1, 25 ) . -
" . T .
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Aruitoxt provided by Eic

- TASKS PERFORMED BY DRAPERY MAKERS ARRANGED IN CLUSTERS

‘o

Task Clusters .
(arranged in descending ordesx
of mean frequency scores)

Perfo;maﬁce Rate of

Tasks?

M

5

<

.~

a

N

_B.

'gu~ ‘when received and when shipped. . {

e Estlmate cost fon s1mple progects s T

S el purchase orders -

A, Weorkroom Supervision

Replenish drapery workroom tables

- . with thread, needles, sclssors, and
measuring guides h T
Allocate/3551gn wodrk to others in workroom
Record amount of,’time needed for varlous N

¢ ¢ workroom assignments .
e - ’

AdVanced Clerical

~ Y

¢

B s

Inspect merchandlse for damage both

- Keep ‘customer records of sales and - . . ‘
{ i..sérvice, . ’ . ‘

Order supplles and’ equipment;. type~ )

o0 00

. Handle* ‘cugtomex complaints RN
See saiesmen\(wholesale) who come
'to shoW tew limes

Take “inventory -+ o

- g3 o ~
. ~ -

<

C.*féeneral Maintenance/%)
K%ep workrogm clean and orderly .

. ptore supplies and equipment in L
..\ appropriate.places ‘ VLR

\\Keep storage room clean and orderly \‘\

Keep dlsplay room clean and orderly - \\h Y
§§Lganlze and file samples

Straighten caﬁhlogs~

Keep sample f£ile up to date .
{jA551st in di §jlays and window 0t

v
-
-

'\arrangemen - both inside and® ' .
ol 51de of he stote

g Ke%pﬁilsplay windows clean E%% orderly

2 I3
\ N

. ’ . R
7 - ’ ot

B . A 'ﬁ\%?.

3An A indicates a task which
-B a task which is performed sever
* is performed several times-a year;
Aess than once a year. -

A

2\) , .
Y

$

A

| T ’ . <
I . -

a\

is, perfdrmed seyera;
1 timés a month; C

l\.

460w
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DRAPERY MAKER TASKS,

»

\-
X

L.\T(‘\ f r:’ Do g’A G
NG LNE A
., T sk Cyhsters !

'\'\—l" -

‘-v.ti‘" P

(arranged in descendlng order’
of mean freéguency. scores)

]

*
., Performance Rate of Tasks®

-

Routine Clerical. ‘

R

Ansvier telephone,‘take.messages,
afswer questmons . )
’ Pack and-umnpack. merchandise .

Do filing and routine office work

+ Record, marK, ‘and code new merchandise’
Type 1ny01ces (bllls)
Record ahd process mail orders ‘

E. ' Construction

1.

W

Drapery and Window Coverings

s
/ 1

Select and coordinate fabric, lining,
£a01ngs, and thread 5. !
Sélect trim . -

Cut drapery in lehgths

Fold and crease drapery hems and sides =
Stitch drapery lengths, sides, hems

Use power machine to do stitching

‘Attach lining to drapexy >

. Insert ‘hooks in completed drapery

b

Insert crinoline at top of drapery .
Pin off drapery pleats .
Break and tack drapery pleats -

Use tacking machine v
Attach trimming by hand or machlne
Press drapery .
Inspect finished drapery for accuracy
Fold and store drapery

Clean sewing machine ’
Select and install holding dev1ces for
sewing machine -
Hand sew ornaments
' Repair and/or alter ~drapery or s11pcovers
*Do fagoting . :

s

.

vbooox»

. v

WerwPOOPPPPEEEP0OW

Dwoo

s




» - S : T a7 ,;égi\“

~

(arranged in descending order
of mean fyequency Scores)

Task Clusters Performance Rate’of Tasks?

2, Slipcovers, Pillows, Cushions, ‘Bolsters,
A » Bedspreads
. L J

. Measure, drape, and- smooth*fabric for - 7

slipcovers over sections of furniture
:Deternine cutting lines by pinning, or
marking fabric for slipcovers
Pin cut pieces together for slipcovers
. Join slipcover pieces on sewing machine
‘. Stitch piping or welt to seam by machine
< Measure width and distance between pleats

for slipcovers
; Fold pleats ifor slipcovers
- : Stitch pleats on sllpcovers by macﬁlne
Position, and sew zipper®or tape with
- . fasteners for slipcovers i )
Do necessary hand sewing to close cushions ~
N Cover buttons ’
. Attach buttons to cushions
Make tassels for window shades
Weave or knot yarn to make braid or .
fringe ) d (
F. Sales 2

Straighten drapery and upholstery samples
Show samples. to customers in store '
Show ‘samples to customers in their homes ¢
" Skétch draperles and cornices for clients
Take - measurements at cllent's home for
dragery - S
Estimate yardage néeded for drapery .-
:Measure and estimate yardage for pillows, .
N and/or cushions, bolsters, bedspreads
~ ' Measure and estimate yardage for cornices
Measure and.estimate yardage for window
shades
ompute cost of fabri¢ from measurements,
work specifications, and type..pf fabric
Ite 1ze cost of labor in maklng and
Cd 1nsta111pg household accessories -
g B :4" Rec rd - ¢h sales check or contract total
BRI O prrce of .making' and 1nsta111ng household
atcessorles -

nooo

o

mO . O0O00O

eNe]
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, - DRAPERY MAKER TASKS
: | , )

iask Clusters ) - Perfoermance Rate of Task‘sa '

(arranged in descending order
of mean frequency scores) ‘ . -

&

s .
- .
. “ £

Fe Sales (contt,) - S

Estimate price of maklng and installing ~

slipcovers D .

Load, -unload, and move merchandise to . - “

* client's home C

Give instructions for 'the installdtion )

< +" of rods and other hardware for drapery' . c

Install hardware and hang draperles in \ . . s
home E D

Inspect draperles after installation in . )

home v Cu«

o~

G. ‘MlscellaneoLs (non—clustered) Tasks E ' > el

[ -
by s I s

. Read- gnd interpret order. forms ‘; o B T él
-~ Consult with Interior Des1gner about B o
details of job . "7 o B
Read own and.competltor's ads “42‘» . c -
Check to be suré& safety -lawszand rules ‘ T e
. are obseryéd im store areas,and 1splays ' C .
Ef&&g and/or supervise dlsplay helpers,~
.aides or clexks - Lot
. Run errands for person nn charge
Attend shows of merchandlse, d1splay
- supplies,i équipment and/or; flxtures E D
. Tie ribbons into .bows LRl . o . D
D

AR

Do hand embroidery "i‘:;ﬁw "‘i

. - ¢
» . <5

2y
1]
..'.vll .

s

g
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s Addltlonal Tasks Mentioned by Drapery Makers ;
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AR Suggested Tasks AT ) . |
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A2 I N .Construct;ron Tasks L * |
A . . ) .
T . " = /" -
o - Make qullted bedspreads . -
. Lot Construct -laminated fabrlc.&shades, pouf or Roman shades, -
ST PR “swags., v‘exlences,« and/or jabots
) Make plllows : .
T Cover cornices- i
- Upholsteﬁzdlnlng room chair seats (to match draperies) o
"::; v "
2. Sales Tasks L . DU
- il v, :
4 K Tt . ;
Sell fabrfc ’ ) e o
' ~ - o . :‘
g ) 3. Miscellaneous Tasks Zl\\f' e <
‘- ’ . - ) . R
R . . ’I‘each drapery riaking classes arranged through the store. j
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TASK CLUSTERS FOR THE FOUR OCCUPATIONS :.»° ° |

.
,-/“

In this sectlon :ts presented a two-way matrix whlch 11sts the ' ' ‘

.l.v’ * |
total tasks from a];l four occupations. In' it task clusters are arrayed .
ver'tical‘l'y, while- the four occupations are arrayed horizontally. The

~task clustets in this table are;not” identical-tp those given in'the
I h “ .

x previous sectlon since some rearrangement of tasks was, necessary for

5-
f‘~.,-.. s 8 e o p

those tasks asked 'i)f more than”oﬁe occupatlon. Inspectlon of, ‘the

matrlx shows not only 1f the task is perf,ormed by mpre than- one *

«

. occupatlon, but also indicates the freguenoy o_f" -task,performance for
{ -
.each occupatlon.

: Performance rate of, tasks is designated by letters which represe:at é
- ‘ »- e . ‘ ;
Let - /

a’ range of mean frequeﬁcy scores for the tasks. An A indicates a task )

it e 3
‘l

w1th a mean frequency score of 3, 0 or aboves; B 1nd1eates a task with R |
-+ |

.

- . -"' kN
-, -

‘=-‘-&mean frequency score’ between Z‘Q = 2 93" C 1nd1cates ‘a task w1th a L

4
- ‘.. mean frequency score between l‘-Q - 1.9; and ab indicates a task w1th |
- / i

a mean frequency scot®& of 0.9 or less.' Since the coded response .
"\\"‘ R - "‘ C o
pattern~was such that O'was markedﬁ ‘Ehe .task was performed at

. least once a week,_all items with a mean frequency above 3.0 were

|

|

i

\1nterpre1:ed as belng\:tasks which are’performed several t1mes a week, L j

and were- 1hd1cated by A\\\Slmlla’rly,, Since a 2.0 indi ates‘ as task o 11
= - R 2

< o p%\r‘formed at least once a‘'month, and 1,0 at least oncg a wyear, a : 1

i

l

|

|

|

i

~—~

suggests that 'the task is performed several t1mes a months a C
\.“ N ‘;-‘. * u 1
seVeral’ t1mes a year- and a<D }ess than ohce a year. . (dot) 1s. the

__'« -

= " symbol use,d.,j;o
specific oqcupatxon.‘ ('-\"-7.. S N . pe

b \ -

o - “\ Task clusters are .listed in the table in descending oxrder of

N .‘;'_igi"qan\ frequency scores. Within thecclusters, tasks are listed in
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ce
.

descending order of their overall medntgreguency scores also. There-
fore, the matrix is arranged so that clusters and tasks within clusters

are in order from most common to all occupations to-least common or

~

-~

+

unique to a specific occupatien.

They are also 11sted so as to 1nd1cate

o » . .

frehuency of performance,

The more frequently erformed tasks

I

~q<ﬁdone by the different employees.
f

5

routine business tasks are performed mainly by the asgistant interior

designers. The promotional activities,tasks wnﬁgh ere included on

the checklists were seldom-done by any of the respondents, C;erlcal

.tasks, both routine and advanced, were performed by all four 6ccupatlons

quite frequently. The general maintenance, tasks which were done by all

four occupations differed bexween the occupations in wh1ch tasks were
¢ " N
Sales tasks were also done by -all
o ) — . . .
our occupations but differed in frw;y -of performance by occupation.

7 ; - . T

a
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TASKS PERFORMED 'IN HOUSING AND INTERIOR DESIGN RELATED OCCUPATIONS

’

Task Clusters Performange Rate of Tasks® ¥

¢

* (arranged in descending order
of mean frequency scores)

Occupations

Ass't,

»

Floor Uphol- Drapery
" Int. Des. Mech. sterer Maker
A. Advanced Clerical '
/ - - y
Inspect merchandise for - - ,\ : : N
*,damage, both when recelved Los
and when shipped B B - A B. .
Keep customer records of ' .
sales and service B B B C
' ¢r Estimate cost for simple
projects = : B B, ‘B C ,
Handle customer complalnts ) B B B C - .
Order supplies and equip- «— a ) .
Jment; type purchase orders - B B . B C
See salesmen (wholesale), who .
o " ccme to show new lines - .. B C " .C D
' Take inventory C D ‘* D . D
) B. Routine Clerical ) o ¥ |
<+ ? . . :
Answer telephone, take N o
. R messages, answer, questions A A A « A i
~ Pack and unpack merchandise - B B A C T
Do f111ng and routine offlce g . - |
work - . B - Cc B C |
Record, mark, and code’ new |
merchandise  + B’ C C - C |
’ ) Type invoices (bills) o C C. C D J
‘ Record and process mail -
- orders . _ . ’ C D . B D . ;
. ) . . v |
« 7 . %
\ ' ,
- !
. - . N * . f -
v qfﬁ\'
A. 1nd1cates a task which is performed several times a week;
) B a tas which is performed several times a month,.C a task which is.
. performed several times a year; D a task which is.performed less than
. once a-year; and . indicates a task not asked this occupatlon P

P - L3
4 . . . “s
’\, ~ . - -
- I . N .
.

s S
ﬂﬁ . Santie

|
1
|
|
.
;
1
X
-
:
§
‘
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Task Clusters

3

-

Performance Rate:of Tasks?

.
A v

. - N . =0

. ) » -
(arranged in descending order OccuE.ations :
of mean. frequency scores) * Lo .
<l - Ass't. Floor Uphol- Drapery -
- Int, Des. Mech, sterer Maker' :
K ¢ Vv »
C. General Maintenance '
i A {
Store supplies and equip- ]
ment in appropriate. places B > B . A . A
Keep workroom clean and .
orderly C B, A, - A
.Keep display room clean and . .
orderly ) _A - C B .C .
Keep storage room clean and. MY . -
orderly i c B . B- c .
Straighten catalogs A . C B - c v
Keep sample file up to date " "B o Cc C. D
Organize’ and file samples B c c c 3
. Keep dlsplay windows clean . .
. and orderly C C c Y D
Assist in displays andwwindow N L
arrahgements - both inside u ot
and outside of the store C c- D P -
e . : ) :
D. §ales T, "
Estlmate amoynt of material K
needed for the work fo be ) : . -
done . " 4 . A “A- . B .
' Read and interpret order A )
forms o B, . B . B
Load, .unload, and move merchan- - S ST ‘
dise or material to and/or ) . - g . !
from client's lzxome ., A . *éﬁ,A C
Inspect finished work e AL e A .C
Straighten drapery or R o LR L
 upholstery samples A ./ “. B C.
‘Take measurements at client's ——— . . SR
. ... home .. B B T o, e, ~ C v
- " Shiow samples to -customers - e "‘ ’ et
in stote . G BN c .
. Make sketohes to indicate - . o -
o the worlg to be done C B} . e D
' ‘Show samples to customers in T .
/ their hore J . . C - B sD =
! Install hardware and hang N .
draperies in home D "D . D
Compute cost of fabric from ’ . < ‘
‘measuremepts, work speci- . i .
- f1Cat10ns’~,i and type of fabr:Lc . .« B C § T '
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Task Clusters ‘ \ Performance Rate of -Tasks?
- (arranged in descending order A Occupations

,of mean frequency scores) . N
Ass't., Floor Uphol- Drapery

Int. Des. Mech. sterer Maker

3 »

¢ © D. Sales (con't.)

Measure and estimate yardage-
for pillows, cushions,
bolsters, and/or bedspreads . . ‘B C
Itemize cost of labor for the
job < 23 . . B ’ Cc
Straighten wallpaper and or
floor covering samples . B C . .
Record on sales check or v : .
contract total price for
work to be done . . e B D
Mark price tags for sale’ : '
merchandise ‘ c - .? e .
. Estimate price of making and e
. installing slipcovers T “ D D
Appraise customer's’ used - o
furniture to determine trade-
in allowance . D D ..
Examine broker or damaged . :
furniture to determinegextent '
of repairs néeded T C e s A .
Advise customers on color and . .
+ .. type of fabric to use for B
L.  « ‘upholstery - . .
Measure and estimate yardage oo
) " for cornices - . . . C
. Give ihstructions for the
' installagion of rods and .
- 8 other hardware for draperies: . . * . C
Attend educational programs S S .
or short courses to keep up iy
to date with changes in my . . , i
field . C . -
i Measure and estimate yard- . :
age for window shades =~ . e . D

: S i M .
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/ Task Clusters * pérformance Rate of Tasks?
(arranged in descending orde;" Occupations
’ of mean. frequency scores)
° . Ass't, Floor Uphol- Drapery
. L Int. Des. Mech., sterer Maker:
E. Construction ' o
3 Use power sewing/ggghine to \ .
‘ do stitching ’ . . A A
Select and coordinate fabric, ‘
, thread, and/or llnlngs, .
‘ facings . . - A B
Clean sewing machine : . ° B B
) Attach trimming by hand >
or machine L e . . A C
Select trim - . . A C
_ Repair and/or alter items . B . B
Do necessary hand sew1ng to ' Co-
‘ close cushions’ : . " A D
, Cover buttons . .. . A D
B " Stitch piping and welt to o
e seam by machine 3 r e . A C
Attach buttons to furniture . . A D
Join upholstery, and/ox .
S " slipcover-pieces on sewzng ‘
’ ‘machine A . . A, D
Measure width and distance, .
a between pleats for slip-
covers and/or upholstery |, . . ‘B D
’ . 'Fold pleats for slipcovers R
‘ .- or upholstery . ', . ' . B D
Te, - Determine eutting lines by o
- pinning and marking fabric . L. . B D
. - _*  Stitch pleats on slipcovers-’
. _° - or upholstery - e . B . D
. Position and sew zipper’or Co » T
‘ ‘tape with, fasteners for - ’
;slipéovers or upholstery e .. e B D
- ) Hand sew ornaments - . e . S o D .
L Pin cut pieces together o,/ .. B D
Select and install holding !
- device for sewing machine , . o's C D .
-0 Cut fabric to size and shape :
s of furpiture - - R . A .
Stitch drapery lengths,
sides, hems ° . . . i e . A
Press. drapery . e L. A
Fold and.store drapery . . “,. < - A
Inspect finished drapery ' ) .
- for accuracy ¢ .. ' . . . A Y

.

4
.

v
. . - e

£1
N

T -



5

!

\

. Task Clusters

(arranged in descending order
of mean frequency scores)

-

Pa—

ik
Ass't. 3 F
Int. Des?-Mech.

loor

Uphol-
sterer

" Performahce Rate of Tasks?

7 e

Occupations

Drapery
Maker

E.

“

L

F.

Construction (con't.)
Fold and crease drapery
hems and sides
Break and tack drapery pleats
Pin ‘off drapery pleats
Insert crinoline at top of-
rapery“
Attach lining to 'drapery
Sew piping for cushion edging,
% trimming -
Cut drapery lengths
Cut ‘new foam cushions .
Cut néw upholstery pieces from
cld ones )
Insert hooks ifi completed

. drapery . v

Use cushion stuffer machine

Hand sew knots to prevent
raveling '

Put zippers into cushions

Use tacking machine

Use cushion closer machine

Measure, drape, and smpoth
fabyic for slipcovers‘qxii
section of furniture -

,Make tassels for window shades

Do fagoting. .

Weave or knot yarn to make
fringe or braids ’

Routine Business Operations

Keep financial records, do

simple bookeeping
Send for ne atalogs and
price ii o

Record loans of merchandise-
to- other departments in
the store i .

Open mail; direct to proper
persons

Purchase .items for projects

Do* reproduction, mimeo

*

5%

?

g

. A
. » A
‘o A
.o A
. A
A .
. « T A
A. o
B H
o . B
B .
B - °
B .
. C
D | o
oo
;4
. D -
. D
. D
. D.
LY [ )
L] i L]




L

- ' Straighten magazines, clean
ash trays, dust, vacuum T
carpet : . B .

9

. -
] 47
SR
S . » ..
2
Task Clusters' Performance Rate of Task32
(ar;anged‘in descending order Occupations
of mean-frequency scores) _ '
5 . : Ass't.- Floor Uphol- Drapery *
‘- . : Int, Des, Mech., sterer .Maker
e A . * . ¢
G. Promotional Activities . ' -
A ‘ V] —j -“ L ) . F
Give promotional talks . b D . .«
\ Develsp promotional brochures D D . .
’ .Place ads; proof’read ads, ‘ D . . . =
. ; Write copy for ads or display K ’
' signs . D . P .
. H., Workroom Supervisiqp//// . . -
'.-'e . N L4 “ w |
oA Allocate/ésségn’work to ) -~ . )
.others in wérkroom * . . C C
Record ount of time needed .
for Various’workroom %
signments o . o' < C D
eplenish drapery work tables
. , with thread, needles, sc1ssors,
. s and measuring guldes . " . T B .
- - -
I. Furniture - Relatgg Activities,
- ! Touch up scratches;” repair
upholstery and clean surfaces '
. of used fyrniture _ o ! . D~ A . .
// Inspeot furniture before _ ) N A
s delivery. to the customer ﬂ7 .} D . . . \
g Reject furniture that doesn't- " . on : : ‘
) ‘pass inspection and rpute it
. . to- the repair department or . R
factory S . T ‘ D . .
J. Housekeeplng v
Polish furniture ' “Tc o a B . )
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Task Clusters . Performance Rate of Tasksa

“(arranged in descending order | Occupatlons
of mean frequency scores) e -
) : K Ass®., PFloor, Bphpl- Drapery
' “ Int. Des. Mech. stere; Makexr

[EAEN
.

Design p

Choose coordinating fabric,
palnt, and other samples
Accompdny interior designer
on Vislts to client's home’
Draft floor plans and, layouts
Renﬁer loor plans and layouts
w1th furnlture arrangement
Make . progress reports concern-
ing the work at .the site to
the interidr designer
Cut samples for designer files
Take before and after photo-
graphs of job site

K4

Display .’

U S .
Gather neces$sary merchandise ,
from various departments for

&

d1splays‘
Ass1st in planning and moving
furniture for store displays o
Dismantle displays

Return merchapdlse/supplies
after display is dismantled
Collect necessary equipment for’
setting up displays; such as '
ladders, staplers "

Hang. intexior store decoratlons
for seasonal promotions

Design and- sketch, displays

Make background pieces and

. signs for displays

Press fabrics for displays
Arrange lighting for displays
Consult with management
éoncerning display budget

A
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. Task Clugters T Performance Rate of Tasksa
A LA < .
(arranged in descending order Occupations ..
of mean frequency scor%s) . / }
) fie B , Ass't. Floor Uphol- Drapery o
. ” Int. Des. Mech., sterer Maker ya
/ M. Installatlog D ¢ ' . ) . ’ =// 1
i 4 e . ”./
; ' . Sharpen and keep tools in \/ , , N e :
| =#  good condition e . A e ]
i Driveé pick-up trué*c;}f‘co and ' ' S i
: . - from jobs ° . . A . e )
; A e Install wall to ‘wall carpet . A . ‘ . . ;
i . . Prepare floor before instal- : A ;
; ! | lation of floor coverings - . A . 7. 3
. . Move furniture at client's hcme > - . T f
before installing flpor covering . B . . |
Remove old floor coverings =~ . % B * I o |
Install linoleum . .. B ~ . . |
Install area carpets: . "B . . . J
) Install floor tiles . //C; . . - .‘/"j
Vacuum newly laid carpet . -C C e . 7 s
Install ceramic tiles for walls e ST
or floors - . .. , 0 C . e T .
. Scrub- newly laldzagfcor coverings .. - ) e /, o ’
©_  slch as t,lle, lljg&kemn , S D S T |
" - B
“N. - ‘A/"',' , p}
¥ e ’ 1
Attach upholstery fabric tol < Py |
. e TNTA . |
Strip old coverings off . ” j
. T . o " A . |
’ Inspe¢t finished uphdlstery . , = ;
for/accuracy « ¢ . A R j
‘ : Reglue joints of furnitu gy - A . 1
o Replace straps under cus : ’ |
. nd springs . - A R o ' 1
_‘Use air/electric stapler . B . : |
" . © _ Use power drill . i . B - . :
. _ " Retie springs. in cushlons . . B . .
W ‘Replace cracked and broken D ] - L
: ) pieces omr furniture / .« s ‘B~ . '
.4 . " -Use alr/électrlc chisel - - . . D . |
wo e : - |
; 0."'Woodworka...g . Co . o |
3 Sl -Staln/varnlsh/01l/pa1nt ' ( . T
- o ¢ furniture to customer's . ;
e -~ speclflcatlona ‘ . . c .. .
o Sand-wooden parts of furniture . . N . o
,_Stnp wood of finishes 7 e . : C\ .

: Y » es T 7 . ‘
ERIC . T ' ™ | ) | . |
: |
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L Task Clusters . Performancé Rate of Tasks® ~
) (arranged in 'descending order “Occupations ’
B —of mean frequency scores) : ' )
Ass't, Floor Uphol- Drapery
- -Int, Des, Mech, sterer Maker
, P. Miscellaneous (non-clustered) Tasks . " g
Consuft with Interior Designex T o
, ) about details of a job . B . B
> oo Fill out cards of bridal <
' . registry D . . .
Arrange bridal table settings D’ . .. ‘ .
Refinish wood flooxrs ' . . D . .
Shampoo upholstery fabric ’ . - . D .
Tie ribbons into bows ’ . . . . D
Do hand embroidery, . . . D
‘ - ? A .
) ‘ .. 1 : ‘- < .
v . J ‘ . ‘.\‘\. ’
. o o .
* ) E3 . _j.'\ .
. ' . |
i
(<] * ’ ‘
-~ .\ . ) 1"
% ~7 .
N ";‘ '/f N
. .. . -
-— L. .“ > . v
‘ [ el . j . )
1
> e , °
1
‘ i e
- 4 1
e : k - /
v i {/ L4
. ° B ‘/ * « o !
. M - ?
. Q . - e o «
E =~ "/‘ . -
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. w . .
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e

-~

United States Department of Health, Educatlbp, and Welfare, Office of ! &
Education, Division of Vocatlonal'Technlcal Educationy Cluster
for consumer and homemaklng--related occupatlons. Washington,
'D C... author, 1971. (a) . o/

United States Department of Health, Education, and Welfare, Office “of
Education, Vocational and technlcal education, annual report/
fiscal yeax 1969. Washington, D.C.: author, 1971. (b)

United States Department of Health, Education, and Welfaré, Office of
Education & United States Department of Labor, Manpower Adminis-
. tration. Vocatienal education and occupations. Washington, D.C.: - .
v author, 1969. ( . '
. . . ,
. . United States DepartAent of Labor, Manpowe? Administration, Bureau- of
g Employment Security. D1ct10nary of occupational titles. Vol.
I & II., (3xd ed. ) Washlng on, D.C.: author, 1965,
R Un1ted States Department 9f Lazg\_ﬁganpower Division., Haridbook for
- _analyzing jobs. Washingt .C.: author, 1972.
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Maqy.pf.ﬁﬁgggersons in the Career Educatiom Division, of the
~ * ’

%

Also many other educators in Iowa were contacted informally concerning

~

this project. The following persons were specifically asked to review

N S . .
. Iowa Department of Public Instruction, were consulted.for this research.

¢

the checklists at variols stages of development. Their many helpful

3

suggesffbns werewbrﬁ 1y appreciagga. . ) S
%33

d
r 'Head Applled Art Department, Iowa S;%
"University.

Mz, -Cl@ir WAt
‘\¥ N

-

Mr. John Dawnf Associate Professor of Applied Art, Iowa Stat®

, . Pnlver31ty.

Ms. Janet Navin; Professor of Applied Art, Iowa State

3 Unlversn:ya L.

3 Ms. Eleanon%Torv1k Instructor .of Interior Design, Northeast

Iowa Vocational-Technical School, Calmar.

Ms. Lois Crowley; Teacher-Coordinator in Food Service, Waterloo.

Mr. Bob Lovejoy and Ms. Laura Flscher, Instructors of Interior

+

Design, Hawkeye Institute of Technology,
" Waterloo.

Ms. Ruth Buck; Vocational Home Economics Instructor, Newton.

fiad
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° ‘ TASKS IN HOME FURNISHINGS RELATED OCCUPATIONS

1y

Instruction Sheet

-~

The Home Economics Education Department at Iowa State University
in cooperatlon with 'the Iowa Department of Public Instruction is
conducting a state-wide study to determine thg tasks performed by

employees in home furn1sh1ngs related occupatlons

We have iden-

- tified some taskg in this area but need
tie tasks perform

The questionnaire consists of two parts.,

your help in clar1fy1ng

d in your particular occupatlon.

<

The first part concerns

information about yourself to help us determine the characteristics

of people involved in these occupations.
completely.

Please fill in the blanks

It is very important that blanks not be left empty.

The information will, of course, remain confidential.

The second part of the questionnaire is in the form of a check list.
This list includes many tasks which mlght be part of your job. The
list also includes tasks which you may never do. .Please read each
item very.carefully before checklng the approprlate column.

Check

R 3

5y

(1)

(2)

(3)

(4)

never

Check
do at

Check -
do at,

Check
do at

column 1 isf the task is one which you would
do in your job. i .

"

column 2 if the task is one which you might

least once a year in your job.

column 3 if, the t@’l)c is one which you would
least once a month in your_ job. 4

column 4 if the task is’ one which you would
least once a week in your ‘job.

!

(5) Check column 5 if the task is 'one which you ‘'would
. do every day in your job. . .

4
It i's 1mportant that you check. every item on the llst At -the end
of the checklist space is provided in which you may list tasks that
are’'a part of your job which we may have omitted in our list; also
.indicate how often you do these tasks. It is very important to the
study that each person 1dent1fy the tasks he performs that we may -
have omltted

r

If you have any -questions please call collect srs 294-475? on Monday ..

or Wednesday between 11: 00-12 00 A M.

Thank you fg; your timé--your cooperation is.appreciated. '

®
- L
. a . .

—_— . ?
S ot i T
e & B *ﬁ'
ERIC S : i »
'Full Text Provide L l v s ,’i ™ -~ " ‘
: . i
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INFORMATION SHEET )

-~

Name

- "% \ .-
Where employed (business or home) -3 . . .
Business address ' ’ e .
Type Qf business A . . s

.

Size of business - total number of employees ° ) '

| R . .
N .

Your occupation or jobB title i .
N E ad . .
Number of employees in your occupation

' s

Total length of time employed in this occupation :

Age Sex . o

Highest grade completed in school (élease circle) e
"6 7 8 9 10 11 12 -+13 14 15 6
elementary high school : college )

- -

Additional schooling or training (please check)
none ' ' .
trade school -

area cgollege . R - .

12,

13,

adult education classes .o
other (list) . ) .

L EY
¢

On the job traiﬁing (please check)
~ . none’ ° ‘ . .

short course provided by busihess

observation of another ' employee in tHe same occupation

instruction in tasks and duties by man ger' or ' person

in charge oo .

¢ _other (list) L :
? * 1

Length of. training checked .in #12 above.

Can you hélp us identify others in your commufiity who are working

G

in any of ‘these home furnishings .related occupations: . Assistant
Interior Designer, Drapery Maker, Upholsterer, or Floor ‘Mechanic?
Many of these people are hard to ‘locate in .the telephone directory

. since they may work ‘inh small shops or thei& home or

started a new business. It is necessary for .our study.to locate as
many in each area as possible. If you know of anyone in yburtgpp-
‘munity other than those .in the telephone directory, please list.their’
»names and addresses on the back of this page and return'with the

questionnaire.

4

v

"

‘may, have recently -

o SR
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[
PERSONAL DESCRIPTIVE DATA ON RESPONDENTS
Biograpé?cal Characteristic , - Per Cent of Respondents
_ - Ass't. ' Floor Uphol- Drapery
Int, Des., Mech, sterer Maker
A. Number of Years Employed "o
less than one year 24.4% 4.6% . 4.8% 6.4% =
one’ year to three years *31.7% 5.7% 11.9% 12.8%
three years to five years 14,6% 6.9% 11.9%  21.3%
five years to ten years 7.3% 20.7% .9.5% 19.2%
ten years to twenty years ©14,6% 35.6% 14.3% 23.4%
twenty years or moreg 7.3% 21,8% 47.6% 12?8%
no response . - 4,6% - ' 4,3%
/ B. Age ‘ ‘ ”
16 to 20 years old . _— 2.3% - -
20 - 30 39.0% 26.4% - 19.1% 8.5%
30 = 40 29.3% 28,.7%- 23.8% 12.8%
40 - -60 ] 26,8% .34.5% .45.2% 61.7%
,60 or older . - 2.4% ,4.6%. T.1% 14.9%
no response . - 2.4%; - 3.5% 4.8% 2:1%
C.. Sex ) -
male ' L - 4.@3 '100.0% 81.0% - 2.1%
. female . 5 T " 1342% - - 19,0% ° 97.9%
- no response : T 2.4% -= Y -—- --
/ . - Y
/7 . - .
D. s Highest Grade Completed in School o
6 - 8th grade -' 2.4% “a.6% 11.9% 12.8%
9th grade I -—, -~ 2.4%  4.3%
. 10th grade e e 2.4% 8.1% 7.1% . 6.4%
" .+ 1llthegrade . - 5.8% 9.5% ‘4.3% .
12th grade ' . 39.0%. 60.9%-- 50.0% ./57.5%
. 13th - 14th grade S TT26.8%  13.8%  14.3% 7 8.3%
15th - 16th grade - . 29.3% - 6.9% 4 .,8% 4.'3%
‘no responee . -~ § - -- 2.1% -
B . ,/‘ < - o '." Y - '
: e .
- L Ed ° l“ o
- ,‘ .‘ 3 ¢
T /’ ze
- e . ! ’ ’
N - v,
A - o , . r . 'f',;
o . s . - & + " / -
C TG S
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Biograbhical Chéracteristics Per Cent'of Respondents .
. . Ass't. Floor: Uphol- Drapery
. Int. Des. Mech, sterer Makexr -
.E, Additional Schooling or Training - _di
(=] ‘ *
trade school 4.9% *17.2% 7.1% -
adult education classes 17.1% 5.8% 119% 14.9%
area community college 17.1% 4,6% + -- 2.1%

.~ other P24.‘4% 24,1% l@/.7% 25.5%
~ . none 36,6% 48,3% . 64.3% 57 .5%
F. Type.of on the Job Training® BN ~
"* " observation of another . 2

employee 48,.8% 65.5% 38.1% 42,6%
\ . ;nstruction in tasks by, . a -

+  manager . 65.9% 50.6% A47.6% 48.9%
short course by business 9.8% 20.7% 7.1% 8.5%
other 9.8% 11.5% 21.4% --
none o . C ¢ 12.2% 5.8%' 7.1% 14.9%

® . ) N
G. Length of on the Job Training - . ’ /)

R ) - . . e
less than a week _ . é 2.4% - 2.4% 12.8%
one week to a month - 4.9% 1.2%,. 2.4% 4.3%

1 month to 3.manths 7.3% - 4.6%, 4.8%" 19.2%
3 months to 6 months 7 +3% 4,6% 2.4% 8.5%
, 6 months to 12 months 4,9% %2.2% 11.9% 4,.3%
c 1 year or longer : 19.,5% . 63.2% 61.9% 19 2%

" no response ! 53.7% 17.2% 14.3%  31%9%

,/ o *

‘.. . . 4 . ©

I3 * . -

v _‘ R " LY a .

N

3Some respondents checked more than dne type, hence, ‘totals are |

. not equai to lOO%.

- . . . R
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AL/ . *

lféf of greai varlety.‘ These were. grouped into jox” categorles under

’ N P .

Ag each 1s shown in

- "‘ " W

«\the follow;ng llst. v
. /
Assistant Interlor Designer’
ssf&tant’Interror Desrgner o
Assoc1ate Designer. .- 1
Saleslady or Salesmanr- 5
including drapery sales, . carp t saL?s, 1lght1n
ovner - 5 e

'Manager - 6 : :

. 1nclud1ng drapery manager and Q
Custom Dec¢brator - 1 - ‘
Color Consultant -1
Home Consul'tant - 1. ? :
Bookkeeper and Assistant ‘Sales -K@

.
,« . . ‘ .

Floor Mechanlc A e

Floor Mechanic - 29 2

PresIdent of the Company -1

“ Owne’r ar Owner-Inbtaller - 21

Installer ~ 6 . - G-

Flooring Cdntractor - 37 L )

Installation Spec1allst -4

. Garpet Layer - 6“%.3‘ -

Salesman - 6 - ' LT k

: 1nclud1ng carpet,'sales and delrve;y, and ale‘;
ifistalkation. -7} .

Mbnager L 5, ‘ K :

Y

-

- manager -
Floor Coverer 7 3 " .
Stock and Delivery - 1,

Upholsterer ]

: .Upholsterer - 20 -

Partner orﬁCo-owner - 2
" Owner = 11

Master Upholsteérekx

. Upholstery Foreman

Applicator - 1 , .

Auto txiimer - 1 ~

.

*

L

“

4
4

PRI A v 7ext Provided by ERiC
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JAruitoxt Provided

‘e

. . < .®
R N ’ R
c
L) 1N ., . o \ .
« 77 _
L] . -
+

_’
‘Drapery Maker
Drgpery Maker, - 4 . |
Seamstress - 13 /
Head Seamstress = 1 - ‘ o / y
" Owner-Operator -'13 . ' '
Co-owner 1 ., e i
¢ Drapist - ‘ B L . e
Fabricatox/- 1 : ' . '
Sales - 3( * & coooe .

he

- \,c / A Draper - 1 _ :
_ v Manager, drapery department, - 3,// A L

’Superv1sor -3, -/
including seW1ng room, drapery workroom, and home /

. furnishings P ) . ,
Foreman. - 1. o R L . /]
. R . - ) / s
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%TASKS PE,RFORMED BY A%SISTANT INTERIOR DESIGNERS ARRANGED IN CLUS’IERS

LT , . NS ) ] . .
o - ’ v ’ ~.':«:- st . '-~‘ . »

AT T = = - .

/" ) . Lo ’ . . ‘ ‘ - . /“_‘ v~ \\ . . hd

5 s Wefs o . s ;- Task Clusters ¥ I / - Mean Frequency, Scores,, .
- ) - - ’ ' ' 6..' 4 Ty ! N ’ . N ‘ . ' ¢

N :. e : d’ ‘i ’ : : : ¢ . .

ST (arranged in descend‘.Lng order : N

A ey . of .mean frequency' scores) “ e K .

ST e %ﬁ‘; Routlpe Cler:%cal; - , L s
.‘ . ; - _:_/. ‘ "~" oL .. “._‘ A?'o-
e LT Co- AnsWer 9lephone, take messages, . PR o Tee
- ) o S answer questions@ A - °.3,v§w3 i : R

' e T &0 filing'and routine Joffice-work ' - . r2.71 ; "
.0 . Eecord mark, .and’ code new' R IR
o L merchandlse ’ , . 2.71 .
. R - . ’ ° -
Yy LT N Pack and uppack merchandise? . 2.51 .
- el VLT R‘ecord and process flail orders , " 1l.83 <~ ..,
t . & .t . . .
A R 1.2
A eyt T .
IR WY Ay
- oAl s~
wren "g e T O B,. -
D o Bt M
ERE R
Tarl oo room clean and orderly
Sy .- !

g} file samples .
lays and w1ndow
rangem‘entﬁ;; ~ both 1ns1de and *

. &‘, ; N
K ‘;.(, -,‘;jb‘utslde of the store T

L RE ‘.Keep workroom clean and orderly o . ]I../a .
. . *Keep storage room clean and orderly 7o - ~/.80 7
_Keep dlsplay w1ndows clean ahd orderly : /1.51

Advanced Clerlcal e : R
. ‘-} '. . . .. - [/ 7-[ .. v,
Keep customer records of sales*and ‘.
ser\uce

Bstimate cost for slmple proJects
Hapdle tustomer complalnts ' x ]
. “Inspect merchandise-for damage; both } R T |
. ./~ ..~ . . when received and when Shlppeda fm . 22752 .

e R G)rder supplles and equlpment type s R

A purchase otders - . ) . 2.27 o s
x - L - - > g . - .'
BN . See salesmén esale) who come - L T .
A " to show new ilnes : . . 0§ o202 "
] . . .Iake 1nvpen’t _ry. Py ' ) . %l. 17 Lo
. . . S . : el el
- + & R 3 ' i . R A . \‘\ . - . Tl - ",?’_.:"
1 . , .n" - - - . > . :"?:‘ - - - g- ',‘ .y- - nod
v ] .- - . . T 3 - N
- . B . i ,
-3 i 3Tasly is rationally added to the cluster., »~ P
\"7 'h . -’ // N ( ) \ , ; i % l )
. ﬂ‘ - - v. - - . ; . . , . ‘I
o’ [ L <« . o & aF M - -
1< J . AL TR . e Lo
g “ . . ‘ . R 4 .
< . M s » R kY ‘ . . TS . &
'. I:N/C / * ':' ‘ . . . ‘\»-‘ ! < . lv ’ ' w

. . -
- » g - , ' ! . f
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Task Clusters
. §
(arranged-in descending order '
/” of mean frequency scores)

D, Housekeeping. _ %/ . N - ° )
. ‘Straighten Drapery and upholstery . .
.~ .~ samples?® ﬁjﬁ ‘ © 3,02
’ : Straighten wallpa ér samples? '\ : 2.24
“ Straighten magazines, clean ash trays, A
/dusty “vacuum carpets \\ \ . 2,00
Polish furniture ° . 1.37:
E. Routine Business OperationsP
'’ Open mail, direct 'to proper persons e 2,00
° Send for new catalogs,' price lists: Byl . 1,80
. Mark price tags salexsitems v o 1,760
Keep financial r corgs, Zo -simple W T o
« .7 -+ -bookkeeping w3 i T e ey Al
. * Purchase items for projects : . Y44
. + ' Do’ reproductieft, mimeo n ’ o. 78
.0 " Record loans of. supplles,‘merchandlse, ’
to” other departments in store 0 L 0,71
. - , ¢
F. Des&gn /( - o e
' ' ' ' - ’ '
fChSEEe coordinating'. fabrlc, palnt, and .
) other samples i - ' #2.83
Y, TaKe on-site measurements® SO ... 2.41
‘ Accompany interior desmgner on vi51;s . L
to ckieht's home o A A 1.85:
Sketch floor plans AR 1 1, 66
Draft ﬁloor plans, and layouts . . . ot "l 49
Render ‘floor plans and layduts thh . ST *
//%urnltﬁre arrangement oo . - l 22;% "
Make progress reports dgoncerning the . ° - &7« -
- .work at the s1te,to the interior de51gnera 1.05
. . £ut- samples -for desléoer file- < ;. 0.83
o Y T¥e before and a ter photographs of '
-, i Job sites® - ://? ;- S0 0.46
e e T ae. S . L .
tes ) . 4 l ~‘ /. < ! §\ . d be‘ L] )
* bCluster/Wégiraf&onally formed., .t .

L S e S . - " RREETS N - Y
. ‘s .

. " ' - .
T T



T G ) :
Pl 'a.?"%ffs/: coe v ASSISTANT INTERIOR DE\IGNER TASKS
. \".fl,',l o R ) ' $ .,,': ¢
7,_.‘;"':,: ST i K - - -1 .
S N Task Clusters . Mean Frequency Scores
A A " ' “
S RN (arx;anged in descending order : y -
B ' ¢y of mean frequency scores) . _ .
[Oh B B . o ) \L
o <
" Go Disp"laxyc
< Consulj: with management "conerning : -
L dlsplay budget?2 g :0.24 e
. Des%;n and sketch displays® i . . 0.6
. PN Gather\necessary merchandise from '
4,5-%”[ AT various departments for displays - 59 ,
- Collect necessary equipment for setting
. ) _f < \up d1splays' such’ as ladder, staplers 1.02 »
- - Assist in plannlng and mov1hg furniture \
o, .for store dlsplays 1,51
R ‘Make background pieces® ~and slgns for . "'
ey TP L PN displays®N Do 0.54:
"{'WN..,._MW*"” Press fabrix 'for“d’isplaysa 0.54

Arrange/llghtlng for displays
: 'Hang/lnterlor store decorations fo
. . - r-=—6éasonal promotions - o et

‘.'" . /Dlstnantie displays . - =~ =~
E 3

ot -

eturn merchandlse and’ supplles after
- ’*.: dlsplay {s dismantled” . ya )
-&; . -' IH. / -

-

* > T T e e
P‘rom‘gt ional Activities
E)

LT T T " Placé adsy proof read ads
s . .. Write .copy for “ads or dlsplay slgns
- . ..z, - Give promotlohal talks ,
SRR Y ean Develop promot:l.onal brochures - ] O .20
L-“.’-‘ . Tl S Y R " b i
« xI. M1scellaneous (non-clusteg:ed) Ta

‘#-Read own and competitor's ads
Run® errands.,forrgerson in’ charge
Check te be sure. safety ka

are observed im’ ‘store and dlsplay areas
Traln and/or superv1se d1splay helpers,

o h L e DITe7 “haides ‘or clérks - - Lo =TT
Ty "\{" . Attend ~shows"of: merchand:tse;"--d: sty PR
o S suppj.les, equipment.and/or fixthrés
b : 5tallvhardware;and:hing dr#p'erles -in. hofe
< 1L ‘out, ca.rds for, br1da1 reglstry e
T . . Arrange brldall table settlngs, " .o
‘ e e “'.--,

° . - - M = gt

. SR cThlS éIus texr s ealr anged accoxdingwto sequence of performance. o .
B B m N ;,’ o e

'/.'




. - % g‘-
" - P 4 e
@ ..-": . ) ," ; _: B . 82 : e N
. ' N ) ‘ a B ot S, °
‘ ' - pASKS PERFORMED BY FLOOR MECHANICS ARRANGED IN CLUSTERS '
- , w",%‘(\& . "\'__ . ' \
. . .- / g M ' - 9
Task Clusters - Mean Fregyé;cy Scores i
(arranged in descendlng ordex N ' . , ¥ .
of mean frequency scores) ‘ , ’ . . .
- - -/ ,
S i : . : - 1
PR N
. R 90 Installationa - '
P _— \‘- N ~ > . '/ [ '
eyt " Read and interpret order forms®’ . 2,34 ;
. _:'éq, Sharpen and keep tools in good conditio v . 3,36
L ~Load, unload, and move merchandise and/pr o |
< s ) floo coverings from store to client! 3.53 | |
RO e pick-up truck to and from jobs 3.36
. Ve furniture at client's home befor . ,
i ” ¥" installing floor coverings 2,93 ] ' 4
Remove old floor coverings 2,46 T |
Prepare floor before 1nst : _ ;
floor coverings 3.14 . , |
“‘Install wall to wak 5 S 3.29 - AR |
Install linole : . T 2,06 1
++ .7 1Install ax . 2,00 o ¢ .
s ~'Install £looxr tiles ‘ . 1,04 - . 'ﬁﬁi
e : ‘IhstaXl ceramic tiles for walls or floors w 1,37 S i
<o I pect floor coverlng after 1t .is install-: ., N /’j
L ed_in'the home . ) ‘ 3.03 L s
Vacuum. hewly laid carpetb . 1.94- ' ‘ oo
- - S newly laid. floor coverlngs such as . ! |
tlle, liholeum / . 0.51 <
L ‘ . L 1
-Advanced Clerlcal ¥ ’ ~§
s 1
Inspect merchandlse for da . T ; {
“"when received and. when shipped 2.43 )
. Handle custofier complaints . " ©. 2,34 o
oY Keep customexr records of sales and ’ . ' .
- . service. - o 2 2.20
- Estimate cost for s1mple progects ) 2,08 3
Order supplies”and equipment;- type el I v
~ purchase .oxders - o - 2,06 v . |
4 ot _See salesmen (wholesale) whd come o ‘ ) |
B DR S ‘tofsHow new lines , - ST T P60 T A -
SRR Take inventory” . R . 0.97 . . s
e T A A - ' - N
. . ” . . o N
T - ' . e :
N aThis cluster.was ‘rearranged’ accordlng to Sequence of performance. |
: ' bTask 1s ratlonally added to theacluster. fo e L
. . / . . « 3 . ;
] . L T . e . , A g -
. Q o= e d . . . - o .

. s, * PR .

P [ o - . . g - . N

3 d . . s . .,
. ca , : . .

.o o e | i - R P . Yaoy
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PTEE

E.(5Rout1ne Clerical ' b . g

¥
l‘

Answer telephOne, tike’ messages,
answer; ‘qguestions®- ..
Pack’ and .unpack merchandlseb ~

+"Do f111ng and, routlne offigeiwork, . s
¢ :Re ord, mark, ‘and gode new merchandlse oL
“Type” 1nv01ces (bills) S BEER R

Regord and process mail orders,

¢ ’)v N 83 i - . ‘
' g/’ / R . /
SR I Fi,?OR MECHANIC TASKS
Task Clusters Mean Frequency Scores
(arranged in descending order = - "
of mean frequency scores) ' T
,. - ' l ® A !
C.  Sales : ' \
- . - P - i
'éstimateAamount of ‘floor covering needed 3.02.
Take measurements at client's h 2.71 ;
Sketch floor plans to dindicate manner in . ’
which floor covering will be laid 2.57
Show samples to ciuistomers in their _homes 1.63
Show samples to customers in store 1,60
Straighten floor covering samples ° 1,53
"~ Attend ‘éducational programs. or short courses ,
- to keep up®to date with changes in my field 1,13,
Mark pr1ce tags for saie merchandlse é 0.94§
. W .
"D. General Malntenance »7/ ) :
Store suppliés-and equipment in -* 0 | :
. appropriate placesP - y o : 2.91
Keep workrobm clean and orderly 2,13
" Keep storage room. clean and orderly 2.10
*  Keep display room clean and orderly 1,75 7
Straighten catalogs . AJe34,
‘'Keep sample file up to date o R 1.16- .
Kgep display w1ndows clean and orderly o 1.15 -
. Organize and file samples’ ) . 1,09 .
‘Assist in displays and window “ T
arrangements - both 1n51de and outside .- EN
. of the store T b v aTany .02

1]
* o o °

O MW
. [ ]

OQO®WW
0.3 Sl NI Oy

L]
v

N .
.
.
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. e
- . .
oy . ‘; A4
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1
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FLOOR MECHANIC TASKS

»

v

© Task Clugters .

«.(arrdnged in descending ordex
of mean frequency scores) =

Mean Frequency Scores

e

. . F, Furnit - Related Activities Wl f—_/ .
e ok . .
T //Inspect furniture before delivery to the
. : . - customer L 0.75
Reject furniture that doesn't pass
- .~ inspectionsrand foute it to the. repair
R SR department or factory %l #0457
Touch up- scratches, repair uphol%tery, ¢
. _and clean surfacés of used furniture 0437
Appraise-customer's used furnityfe to
- detefmine trade-in valueP ; VJE ", 0.23
- . 2 5 ‘ ;~ .
o . G. Miscellaneous (non-clustered) Ta§k§ﬁ“ .
. s A . “
B ! Check. t6 be suressafety laws and rules : L
) .~ are observed in: ‘store areas and displays 2,93
: Read own and compétitor's ads . 2.48
Train and/or supervise display%helpers, ¢
aides or clerks 2,31
. Repait carpeis,(burns, worn spots, etc ) ) 2:25 .
=" e Consult With'ﬁnterior Degigner about ."‘ I
. , details' of a Job . o 2.10
. * - Keep financial records¢ do simple A (
. . ‘bookkeeping ' L 1489
) " Run errand$ for person in cﬁarge\ 5 1,59 .-
a Send: for new catalogs and-price lists . © 1,06
. i _ Atténd shows of "merchandise, display , E ’
) v .__ supplies, equipment'and/br fixtures = '’ 0.89
- ) . .Install hardware and hang draperies iq o
.. o homes- , o He ‘0,49 L
'; v Give,promotional talks - _ = 0.37 )
.- ) -Develop promotional brochures - .o + 0.28
. . . Recbrgq loans of«merchandise to, other 0, 7y <
< . - ‘departments«in the stoxé . P 0,25 : .
", Refinish wood floors; . T © 0413 f -
T = e - ° T
- 7. . S L . . .
5 S ' . . ’ . i - . RO
-l,y - lo\-\ ’( . ‘/' . E)\ . ; 24 7 "
’ , v - . -5,
4 = ’ '7" : ht hd ,” ° - '~
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TASKS PERFORMED BY UPHOLSIERERS ARRANGED JIN CLUSTERS .

@w .

-

4

- ‘ : . ’ _'faskﬂ €lusters *

(arranged in descending order .
of mean frequency scores),

]

* Mean Frequency Ssores

o 'g\ A. - Recovering?

st®ip old coverings off furniture J

Reglue joints in furnitureP N ;

‘ " " Replace crgcked or broken-pieges in
é%&ﬁ . . furniture” 2,48
R - Replace straps under cushlons and
‘ ) springs 3.05 i
Retie springs in cushionP . 2,33 ¥
T Attach upholstery fabric to furnlture , 3.76
Cover buttons . - ’ 3,67 L&
. " Attach buttons to-furniture " 3,64 - - et
. Inspect finished upholstery for . . .
h accuracy we .z 3.57
x A Inspéect furniture before delivery - <
’ ) ) to' customer ‘ . - 3.62
Use an air/electric staplerP 2,86
. Use power drill - 2,81
R .. Use a1r/elee7:1c ch1selb ) . Y 0.83
B, Construction2
1. Furniture Coverings - - ‘ -
Select and coofdinate fabréc and thread 3.33 ,
) . Select triln _ %, - T 3,33
o . Determine cutting-.lines by p1nn1ng and . t)
*marking fabric - . 2.83 :
-t Cut new upholstery pieces from old ones 2,93 YA
B s Cut fabric" to size and shape of fprnlture 3.64 - )/ v
P Pin cut pieces. together, . 2.17 / A
. . Join upholstery pieces on sewing mac%;ne 3.26 i
! ’ o Use power sewing:machine to. doé ‘stitching 3.19 KA
N ; . : Measure width and di.stance*Between pleats- - )
. . for sllpcovers and uypholstery- LI 2.86 5
RS Sy , Pold pleats for slipcovers orﬂppholstery 2,83 .
g é§@ " Stitd pleats on siipcovers or‘upholstery - 2. 67, .
R ‘Stitch piping and welt.to seam by machlne 3.10° -
. . ,Attach tr1mm1ng by hand/or machlne 3.45 - o
. : — : " ‘ "1.r A |
e o aThls cluster was rearranged accordlng to seqpen of performance,
o o bTask 1s ratlonally added to the cluster.i e .
., .o ¥ & -
TP AQ[,»_@».;;: R
T : Tl e - ' fo
: “<;§‘., " . . . " L . C - N
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v

' Task Clusters
(arranged in descending.order
of mean frequency scores)

.
N

1. Furniture Coverings (con't.) ' ’
& . N
o Position and sew zipper or tape with . * y
fasteners for sllpcovers or upholstery 2.45
Hand sew knots to prevent rAvellng 2.19 .
* Hand sew ornaments .ot R 1.74 e
Clean sewing machine T 2,57 B
Select and install holding devices for ) '5
sewing machineP . 1.31
2, Rr{}pw and Cushion Coverings . . . e =
Cut new foam cushions into right shapes 3,02
Sew piping for cushion edging, trimming ’3.10 T .
Put zippers into cushions °° 2.45 ' y <
Use cushion stuffer machine . 2,71 . ‘
Use cushion closer machine® 0.74 A !
Do. .necessary hand sewing to close cush;ons 3.62 o b
/ ~
C. Sales . e
v . b N 3
Examine brokeh or damaged furniture to : - ..
.determine extent of repairs required 3.26 *
Show ‘samples to customers-in store 2.69 ‘
Show samples. to custoffers' im their homes 2.48 i
Advise customers on color and type, of . . ’ }
‘fabric to use for “upholstezy 2.86 ,
Estimate ‘yardage needed for upholstering . . ’ ’
» a piece of furnlture.,y/ <. 3.19 ' ' ‘L
Measure and estimate yafdgge for pillows, B ’ 1
cushions, or bolsters - 2,57 * <
Compute cost of fabrlc from measureménts, ) -t
work specifications, and type of fabric 2,81 . )
Itemlze ‘cost-of labor in making and .
+ attaching upholstery 2.71 ) ,
Record on. sales chieck or. contract totyl L ‘.
_rpr;ce%of upholstery Job - . 2,71 - -
Bte and quote price of maklng and |
1n§&alllng slipcovers 0.26 | . .
Read and interpret order forms ' 2:83 o
.Load, 4nd unload, and move merchaﬁdlse to o
oy and from: customer’s home 3,07 f , .
w1 Straighten’ drapery and upholstery samples, ‘2,38 . .
P Appraise customer’s used furniture to.: A v, P
determlne.trade-ln allowanceb ‘. 0417 * )
5 i ks ¢ ' . ' %, . ' gf; '
v W §
Y ¥ ' C LTy -




) ( K 87 ! ¢ ¢
~ ' \&’3 . N
N T . . UPHOLSTERER TASKS
- - 8 M / Y . 0
T : . . /
R Task Clusters C Mean Frequenéy}?cores ¢ )
‘ * (arranded in descending order . ‘
;T ¢f mean frequency scores) - ’
J L ‘ : ' ) : ‘- ~/
/ , oLt \, _ - ( . ) ¢ a‘, /
ya N,  _D. General Maintenance ‘ . : Coe
// ) Keep workroom clean and orderly .- 3.60
g - . Store supplies and equipment in ‘ ‘ v
- . appropriate places ’ . . 3.36 . ¥
. . Keep storage- room clean and' oxderly T 2.8%
"Keep display room clean and grderly. . 2,74 =
) Straighten catalogs ’ 2,10 ‘ i
. ", . Keep sample file up to date ol $.98 ’
. Organize and file -sample 1,81 :
& " * " Keep display windows c an‘and—orderly-“"“”'“* k.45 T
T Assist in displays ai By :
. arrangements - both 1n51de and outside i ' .
of the store 0.90
’ A ‘ o ?
v E. Routine Clerical . .
. Answer telephone, take messages, _
answer questionsP : : " 3.67 o
. " - Pack and unpack m rchandlseb ' ' 3.04 -
_ ' Do filing And routine office work " 2,40 .
- Record and process mail orders - . 2.02 - -
. Type invoices (bills) ¢ - 1,76 - . v
Record, mark, and code new - ' g <
":  merchandise ) \ 1.45
. S o L "
R F, Advanced Clerical 4 (/ N 4/
R Inspect merchandise for damage, both ) o N
’ '~ when received and when shippedd - - © < 3,10 :
' e Es¢1mate cost for simple projects . ’ 2.81- ’ t
. . . ¢ . P4
i ’ Keep customer records of sales:. and A - ‘
’ t L, serv1ce . : N Tl 2445 LT

Order supplies, and equlpment, type . .
purchase orders - . e

-

é
8 Ly

t

@
I : Handle customer complalnts o
+

’?\;; : See salesmen (wholesale) who- come-
, ' *to ‘Show new “Yines

-

. "o Tike 1nventof&b.v° L.
.f - 0 ) =
‘:' e ,.\—' - \ * -
) U , T
- ’ ' ».‘_ ‘e ‘__\\f
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N .
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UPHOLSTERER TASKS

<
LY

~ Task Ciusters . o

(a ranged in descending, ordex
of mean frequency scores)

L) haN

)r«r N
Mean Frequency Scores

Y

">

G. Woodworking? '

Strip wood of finishes -

Sand wooden parts of furniture

Stain/vffrnish/oil/paint furniture
- to customer's spe01f1cat10ns

H., Miscellaneous (non-clustered) Tasks

. * Touch up scratches, repair upholstery,

¢ ans clean surfaces of used furnlture
Polish furniture

Check to bé*sure safety laws and. rules

are observed in store areas and-displays

Read own and competitor's ads
Run errands for person in charge
Allocate/5551gn work to others in
workrdbom -

_ Train and/or supervise dlsplay

* helpers, aides or clerks
Record amount of time needed for various
workroom assignments

., -Attend shows of merchandise, display,

supplies, -equipment and/or fixtures
Shampoo, upholstery fabric ‘

N - ~..
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3 ) - Rl ) A 89 . - . |
. Lt . TASKS, PERFORMED' BY DRAPERY MAKERS ARRANGED IN CLUSTERS, . - .. P
$ TaSk Clysters . - . Mean Frequen'cy Scoregsm, 1
(arranged in 'descending order . . . oL ~ T !
R Q’m\ean Frequency scores) . R , oo ) PO
‘o . : i - . “ ! ST R Y . - 4:
g N ', ) . j . ‘5
. A. WorKkxoom Supervision y " . |
- o . » Replenish‘'drapery workroom tables with o . ) ) o
e o thread, heedles, scissors, and T Co ’ ]j
' 2 "’ measuring guides? - 2,09, . ‘
‘ ' Allocate/assl_gn work' to others in workroom : 1.947 ,
w ! ’ Record amount, of tlme needed for varlous . )
\ ' SN workrob:g asslgnments o 5 . . 0,98 .- ¢
. o . . . N R - . ¥ "
’ A - B. Advanced Clerlcal Q, I o, T ‘3
. s ~ . . ¢ <
. . Inspect merchandlse fox damage both e L LT ‘
. , . ,when xeceived, and wherr shipped® . . 2,91 ) ) 1
L Keep customex- records of .sales, and B . . ,
. service § - 1.89° T
' S, Estimate cost for simple projects _ - & 1.70 ca
. = < Order supplies and equipmént; type , . . L
‘ > : purchase orders: : © . ¢ Ll.66 { . I
dan Handle customer -tomplaints -+ - - 1.3 : . .
. . See salesmen (wholesale) who .come e ’ Cee e
’ ‘to show nbw llnes R IR 0,98 °° .o 7
Take - 1nventory . - e L '0.68} > o
o~ % . . . L - ~¢
‘6;‘;' General -Maintenance R e e B “‘
" ' ""Keep workroom clean and orderly . RN 3.06 A '
: Store’ supplies and equipment in . .- s > . L e
' appropriate places? SRR oL 3.02 . e
Keep storage room clean and orderly - =~ - ‘1,85 - - . s
Keep display room clean and orderly . i 12577 -4 - T
) Organize and file samples ) . . 1,15 . ’
Y N . - «Stralg“hten catalogs - ' ) ~ 1,99 SRS L
- ", , . Keep sample file up to date - . 0,87 . . .o, UL
\ . ! / . " Assist in displays and w1ndo¢/ : e L ht-»j'
» : L arrangements - both'lnslde nd T - e e ‘o 4
o .. , ,joutside’of the store - ' * 0.8 -, T
o -Keep display winidews clean and o:cderly, L. 079 0 = - Cs
v - .. . , . W e LT e e T~y T
° % ' : AN T T ~ ’ e T . - " .
~ . . . . VR S T -
‘o ., 4, ’ - te
* < I N © ‘ ot ) N .
. f S i I e !
< > .‘e < LI s .:a',u»' {
! - = .“" - ' -0 N ' ~ ' [ hr"“
.- Lo - ‘ s # -
. ‘ aTask is ratlonally added to the. cluster. Y o = ’ 7
~ . ~ v ) < - ! ) ~ v ° 0
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. DRAPERY MAKER. TASKS

Task Clustexs

(arranged in descending order - .
of meanfrequency scores)

’ '

Mean Frequency Scores

!

D. Rputine Clerical \ ,4‘\\
. Answer telephone, take messages, e
‘answer questions® 3.32 R
Pack and unpack merchandise® : 1,77 65
" Do filing and routine office work : 1.60 . ~
Record,, mark, and code new merchandise i 1.09 ' o
Type invoices (bills) ’ 0 0.98 ‘
Record and process mail oxrders Lt 0.94 : ’
E. ConstructionP™ -~ S
. .1. Drapery and Window Coverings ’
L - 4 1 .
Select and coordinate fabfic, lining; - S
facings, and hread’ . 2. 26 ., -
‘ Select trim '+ - " - < 1.21. L ‘
. . Cut’ drapery in lengths® - * | 3.66, y P
Fold and .crease .drapery :hems and sides ¢23 £ S
Stitch drapery lengths,- 51des, hems . 3‘32/ ‘ .
' Use power machine- to: do stltchlng \3 43 P
a& : Attach lining’ to drapery . 3?;31@ I
ta Insert cripoline at top of drapery 3,17 ¢ : )
' Pin off drapery pleats 3§1§%f' B .
Break and tack drapery pleats- B - 4
Use tacking machine?® * 5T RS
Attach trimming by hand or machine . ﬁ;ﬁ@;, ' N
N Press drapery ] 3.32. | L
- Insert hooks in completed drapery y 22;§f . CluE,
-+ Inspect finished drapery for accuracy : 3?§OT' o 2
Fold and store drapery . . 3630 .,
Clean sewing machine T ¢ :2.5§‘f' v
Select and install" holding dev1ces for . - .
. sewing machine - ot 0,60
Hand sew ornaments 0.98
) 2.19 ' .
o 19

/

a"

fi“v e

his clqeter was rearranged according @p~sequence of - performance. m‘
ey ..
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N N . ' 1\ ‘ b ‘A -
- ¥ % o 91 » 7
, ) . 1 . -
! _ DRAPERY MAKER TASKS
’ ‘Task Clusters . Mean'Frequency Scores .
) ; ot
(arranged in descending order e "y ’ e .
of mean freqq%ncy scores) . . p n
* | [ ., i 'K -— B
. 2. Slipcovers, Pillows, Cushidns, Bolsfersa Bedspreads
Lo - Measure, drape, and smooth - fabrlc for . {/
Eﬁ sllpcovers -over: sectlons of furniture @}53 .
- Deterpine cutting lines.by. pinning, or - ‘
'A marking fabric for slipcovers 0.43. .
Pin cut pieces together for sllpcovers 0.43 .
: - “Join sllpcover pieces on sewing machine 0.57
. D Stitch piping or welt to .seam by machine | 1.17
' Measure width and distance between pleats S .
- Yo " for. sllpcovers 0.53
7 Fald pleats for slipcovers - 0.53 ) : b
: . Stltch pleats on sllpcoVers by machlne 0.57 .’
- Pésitien and sew’ zipper or tape with T e
) : -fasteners for slipcovers 0.49 . . |
P ’ . Do necessary hand sewing to close cushlons 0,74 - .
. ‘ Cover buttons 0,66
! . Attach buttons to cushions . R 0.62 ° . -
_: ,.?, R Make tassels for window’ shades LY T 0.34 oo
/1:, ; ég . Weave or knot yarn to make braid or _
o s fringe . ‘ . 0.13 .
. . S ' . ) “ ) . i
'*". W’ i F. Salesb " N \ i
SRV ' . S (T ' T
-‘/;?/f . .- Straighten drapery and upholstery sampies ) 1.43 \' N 1
LA _Show- samples to customers in store l.47 ;
g f”,;ﬂ #7..  “Show samples .to customers ‘in their homes ' 0.96 3o
70 S Sketch draperies and cornices for clients . 0.98 LN J
M P Take measurements at client's home for _ T
e e drapery 1.23, |+
Tl " Estimate yardage needed for drapery 2.47 1
LA Measure and estimate yardage for pillows N s
A ;".', and/or cushlons;\bolsters, bedspreads . 1,55 i
Il e Measure and estimate yardage for cornftces _ 1.30 - 1
L R T Measure and estimate yardige for-window . i
‘ -‘;3";/, - - shades S S - . p.94 1
P ‘Compute cost. of fabrié from Measurements,. . |
T -g“ work-specifications,” and ‘type of fabric -~ = 1.64 |
L 3?,41;,{5f’ N _Itemlze cost of .labor in.making and‘lnstall- ' oo ;
. e e, Ing hoysehold accdssories . 1.06 _ L
L% Record 6n salqéa\heck or contract total ) o
- # price of making anghlnsxalllng household o . ]
accessorles : 0.85 |

N
o
A
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: S g . DRARERY "MAKER TASKS' ’
! "5‘ T?' . » *
t s’ N ";";. ) “j“‘“:’ . R a v * ' c?\é%
. b . . . - : $ '
26 Task Clusters Meban Frequency Sqores‘z%?&g&" .
} . . ‘ ;
- (a:granged in descending oxder '
i of mean frequency scores) ‘ o )
[ - “3 -
" F. Sales (con't.). .
: Estimate price of makigg and installing .
Sud - N
. Slipcovers 0.32
+ Load, unload, and move merchandise to s
client's home . - l.23 « .
Give instructions for the installaﬁibn. of . f&i—%b
. rods and other -hardware for drapery 1.28 N “‘ﬁﬁ« )
. Install hardware“and hang draperies in f:‘“f-z}&““:‘f.?? '
R - home 0.85 ’\\P\E Py
Vo X\ Inspect draperies after installation in . 321:6
<1 . - home - 1.02 , .
: : 5 Y
ie * % PO L ' i ‘ %?%? b
v Ge Mlsiéellaneous (non-clustered) Tasks . ) >
L . . K ) Vo
v Readiand interpret ordexr forms 2.8‘?\ S
. Consult w%th Interior Designer about o
details of job 3 .2.64 R
Read own and competitor's ads 1,87 . L .
’ Check to be sure safety laws and: . . ' a R
‘rules are observed in store areas . N IR
\ and displays - { T 31,66 \ '
: Train and/o¥ supervise display ’
. . helpers, aides or clerks
*  Run.errands for persén in charge )
.o Attend shows of mercl‘landise, display i .
‘ . supplies, equipment .and/or fixtures ~
L A, Tie ,xribbons into bows ) ' v
Do hand embroidery -
- ' ‘ ’
b .
. - t» e
R Y
‘ ‘ - ' /
. : '. ,“J(‘ . > ’
, ‘// i ‘ O
. : ' Sl S |
- ] . f Y |
v g PP - i
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TASKSE%ERFORMED IN HOUSING AND INTERIOR DESIGN RELATED OCCUPATIONS

v

L]

o

s .

-
<. 4

Task Clusters’

?

/

(axranged in descendlng order
of mean frequency scores)

—

Mean Freduencx,Scores

K\ Ass't. Flobr
Int. Des. Mech.

0

Uph;H-
sterer

ations

%

Drapery

. A.

B,

Advanced C}erical

o=

o

Inspect merchandise for damage -

both when received and when

sh

ipbed

Keep customer records of
sales and service
imate cost for simple 8

Est

pr03ects
Handle customer complaints’

I,

£

7

Order supplies and equipment;
. type purchase otrders

See

salesmen (wholesale)

who come to show new lines
Take inventory

Routine Clerical

2

2.27 2.43
2.54 2,20
2.49 2,08
2.37 2.34

2.27 ' 2.06
2.62 1.60
1.17 0.97

Answer telephone;.take messages,

an

swer questions

, Pack and unpack merchandise

I

Do filing and routine office

wo
Reg

rk
ord, mark, and code

new merchandise

Typ
Rec

or

Gen

e invoices (bills)
ord and process mail
ders

eral Maintenance

. Store supplies and equipment ’

in

appropriate places

Keep:workroom clean and

or

1

derly

Keep display room clean
and orderly :

Keep stbrage‘room clean
and orderly

Str

aighten catalogs

T A ey

Keep sample file up to date |

g

gnlke and file samples

“

3.83 3.32
2.51 2.37
2,71~ 1,84
2.71 1.08
1,22 .+ 1,07

1.83% 0.6

3.12 { [/ 1.75

1.80 2.10

3.07 |,,%1.34

2.56 § °* 1,16

2.32 ‘. 1.09
i

Maker

1.09
0.87

EL
N




B

Es

£

. 95
- : N -(,
v ° . . e
Task Cluster$ Mean Frequency Scoreg
.+ *(arranged in descending order , : .
N of mean frequency  scores) T Occupationg
S ; : ~ ] K3 N
4? . f Ass't, Floor Uphol- Drapery
. yInt, Des, Mech, sterer Maker
-« C. General Maintenance (con'‘t.) .
‘o Keep display windows clean . - |
and orderly C 1.51 1515  1.45 0479
o Agsist in displays and
% ,*. window arrangements.# both .
B ‘inside and outside of “‘the Cot
. store .o~ 1.93 1.02 0.90 0.85
D. Sales ’ ‘
Estimate amount of material « ) >
needed for the work to . )
be done . 3.02 3.19 2.47 -
- ‘Read and interpret order '
" forms . 2.34 2.83. 2.87
Load, unload, and move :
merchandise or material to , .
and/or "’ from client's home . 3.53 + 3,07 1.23
Inspect- finished work . 3.03 3.62 1.02
Straighten drapery or ~ - )
] S uphoés_ery samples ® 3.02 . * 2.38 1.43
. Take measurements at- N
client*$ home 2.41 2.71 . 1.23
v " Show samples to customers . .
in store . 1.60 2.69 1 1.47
Make sketches to indicate ° ‘
the work to be done 1,66 2.57 . 0.98
— Show samples to customers 1
in their homes ", .7 1.63 2,48  0.96
Install hargdware and. hang ) . . , )
draperies in home 0.49 ° 0.49 o 0.85.
Compute cost of fabric ¥ ! . v e .
from measurements, work K . .
specifications, and type \ o
+ " of fabric - . " 2.81 1.64\
Measure -and estimatef yardage . . . . )
. * for pillows, cushions, . N 1 \
4+ - bolsters, and/or ‘ H
" bedspreads o . 2.57 1.55 |/
Itemize cost of labor for . <§ j
the job', .o o 2.71 1.06
L Straighten wallpaper and/or - .
- .. floor covering samples 2.24 1,53 e .

]

-



Task Clusters

(arranged in-descending order
‘ it . of' mean frequency=scores) s

'

¥

Mean Frequency Scores

N

Occupations

Ass't, Floorx -

Inst. Des., Mech.

Uphol-
sterer

Drapery
Maker

D. Sales (con'g.) ) 2

Record on siles check or
. ' . .contract total price for
. work to be done
. v Mark price tags for sale
) ‘merchandise
Estimate price’of making.
and installing slipceovers
Appraise customer's used
furniture to determine
, trade-in .allowance ®
A - . Exanire. broken or damaged
. furniture to determine -

w

Advise customers on color '
; and type of fabric to use
- for upholstery '
~ Measure and estlmate ‘yardage
for cornites
~ Give instructions fer the
ke installation of rods and
3 other hardware for ,
e -~ T
R draperies . ' - e
] ) °  Attend educatlonal'programs
TN . . on short courses to keep
© up to date with changes
B} in my field
%%”, Measure and estlmate ward-
I age for ‘window shades
4

[}

-
-

v [}

. E. Construction

!
*

.o . Use power sewing machine to
‘ ' do stitching ’ -~
Select and coordinate fabrlc,
S 4 thread, and/br L1n1ngs

. facings, -

Y : Clean sewing machine
T Attach trimming.by hand orx
. . machine
o Select trim
Co Repair and/or alte

1.

extent of repairs, needed .

0

3

76 0.94

1.28

0.94

P




T, . 97 J
i B - ’
y — 3>: 3
. 4 F2 -
\ ~  Task Clusters ' Mean Frequency Scores
(arranged in descending order N ¢ .
of mean frequency scores) - ‘
. R o Occupations
2 Ass't. Floor Uphol- Drapery
Inst. Des. Mech, sterer Maker
8 I . (&
> E.+ Construction, (con't.) ' . ‘
Do necessary hand sewing i ' o .
- to close cushions . . . . 3.62 0.74
Cover- buttons . . . 3,67 0.66
Stitch piping and welt to ‘
. seam by machine . .
Attach buttons to fur-
. ni}ure ‘. .’
£ Joind upholstery and/or. e .
eg ‘a" slipcover pieces on .
) sewing machine : e . .
/ Measuré&”Wwidth and dis- - ’
. . . tance between pleats
_ . for slipcovers and/br
s upholstery . . .
’ r Fold.pleats for sllp-
covers or upholstery . .
‘Determine cutting lines
by pinning and marking
fabric , L. .
©  Stitch pleats on slip-
= ~ covers or upholstery - .
K Position and sew zipper 5
: or tape with fasteners °
. ! for slipecovers or up- ’
’ holstery . .
" Hand sew ornaments-’ -« - .
. Pin cut pieces todether /| e ..
* Select and install /
N holding device for . .
. 'sewing machine . .
‘ Cut fabric to size and:
. shape qQf "furniture s . .
" Stitch drapery lengths,
. v sides, hems S e .
’ Press drapery . .
~» Fold and store drapery - o
: Jnspect -finished ‘.
araperyffor accuracy . - . .
Fold and crease drapery ~ ’
hems and sides o . .
\ 3 ’ ) ‘ ' - v ::jl ‘ . .
s LT T S
4 i . P ’ i ) r -
- ¢
: . J04 ' ;
: & ‘ . Koo .. s .
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Task Clusters

+of mean frequency scores)
’ *

N *

(arranged in descending order

Al
Mean Frequency Scoxes
< v

@
°

Occupations
13

Ass't,
Inst, Des,

Uphol;’
sterer

Floor -
Mech,

-

Maker

Drapery -

i

E. Constructlon (cpn't )

BfZak and tack drapery’
pleats

Pin off drapery pleat§
Insert’ crinoline at tép
of drapery

Attach lining to drapery

Sew piping for cushion
edging, trimming
Cut drapery lengths
Cut. new foam cushions
Cut’ ney
— - from old ones

drapéry
Use cushion’stuffer
machihe

1

raveling

Put’ zippers into cushlons

Use tacking machine

Use cushion closer machine
Measure, drape, and smooth

fabric for slipcovers

Make tassels for window
' shades’
Do fagoting

.Weave or knot yarn to make

fringe or braids
4 A

upholstery pieces

Inserg'hooks in completed

Hand séw knots to prevent

over section of furniture

3.10
3.02 °

2.93

2.71

o . . -+ 2,19
2,45
1.51
0.74

F. Routine Business Operations

' e . »
Keep financial records, do _

simple bookkeeping

Send for new catalogs and

price lists

Record loans of merchan—
'dise to other departments

1n the store

-

4

0.71 ‘0.

0,34

Q;l9

0.13

®,

LIRS
1

-
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' . .99 . . .
« 9 'y ~
\ - L4
- - T
s Task Clusters ) Mean Frequenhcy Scores

(arranged in‘descending order .
of mean frequency scores) Occupations

. ]

. Ass't. Floor Uphol~ Drapery
* ‘ Inst Des. Mech, sterer Maker -

F. " Routine Blisiness Operations (con't.)

I. Furniture - Relafed Activities

Oﬁen mail{‘direét to

proper persons . 2,00 e .
Purchase items for pro- _— .
jects - .i1ln44 . .o . .
Do reproduction, mimeo 0.78 . . .
G. Promotional Activities ) : *\\\
Give .promotional talks 0.39 0.37 . .
Develop promotional
. brochures 0.20 0.28 . .
'Place ads; proof read ads 0.78 .. . .
Write copy for ads or , "
display signs = 0.49 ' . . .
Hy Workroom Suﬁervision //
Allocate/5331gn work to . 7 et
others in workroom: : . T . 1.50 1.94

Record amount of time
.needed for various work- /

room assignments:: . e ' .. 1.05° 0.98

Replenish drapery work -

tables with thread, @

needles, scissors, and . L ) ,
. measuring guides wee, . . 2,09

v £

Touch up scratches, repalr Y

. uphol'stery. and clean .sur~ : s

‘faces of used furniture . ’ 0.37 3.45 °
Inspect’ furnltﬁre before ' - '
delivery to the customer . 0.75 .« .

. Reject furniture that - -

doesn't pass inspection

and route it to the / ! ) .
refair department or - .
factory . ’ o 0,57 . ’ .

i1
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*Task Clusterxs

v

(arranged in descending ordep

of mean frequency scores)

2

Ass't,

Meap'Ffequencg_Scoréé

- .

. Occupations

Uphol-
sterer

Floor

Inst. Dess; Mech,

, Drapery
Maker °
\Y

Housekeeping '

Rolish furniture
Straighten magazines,

, clean ash trays, dust,
vacuum carpet

Design

Choose coordinating fabric
paint, and pther safples

Accompany interior designer
on visits to client's home

Draft floor plans and lay-
outs ’
Render ‘floor plans and lay-
outs with furniture
arrangements

Make progress repor¥s con-
cerning the work at the
site to the interior
de51gner s

Cut’ samples for de51gner
files v

Take before and after
photographs of jab site

- Display .- '

~Gather necessary merchan-
"dise from various depart-
nierits for displays, .. ,

Assist in planning ‘ahd
moving furniture for
store displays:

Dismintle Wdisplays

Return mexchandlse/éupplles
after dlsplay is dis-
mantled-

Collect necessary equip-
ment for setting up
displays; such as
ladders, staplers

2.83 o N

1.85 -

~®
L]

" 1.49 . .

’ 1022 . e o

1.59 . .

1.51 C . -
1.44 R R '

\
1.41 / ..

1.02 " . ‘ .

Al
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= Lot - Task CluSters -~ \

(arranged in descending order

<
Mean Frequency Scores

- »
LI
»
.

. of mean frequency scores) . ’ . o Ce
" - < . ' Occugatidﬁs\\
) . Ass't, ‘Floor Uphol- Drapery
. Inst. Des. Mech, sterer, Maker'
- : o . = 7
. L. - Display (con't.) o o . .
3 ' f
Hangﬁinteriog~store-dec- '
"orations fqg seasonal N °
prombtlons ) Q.98 , o . .
Design and sketch displays  O.68%gs . . .
Make background pieces and A ’
signs for displays | O.Si‘ . . .
Préss fabrics for displays 0.54 . ‘ e
¢ il Arrange lighting for dls- T ]
plays 0.49 « 0w .
Consult with management - ’
concering display budget 0.24 . . it
M. Installation . ' .
Sharpen and keep ‘tools 'in _5& .
) ¢ good condition - . ‘e 3.36 . C e g
: - Drive pick-up truck -to and ) e
’ from jobs . .« ., 3.36 . .
Install wall to wall car-. S
pet - ' e 3.29 . .. "
l Prepare floor before in- v
| stallation of 'floor . ‘
- coverings « . 3.14 . e,
Move furniture at client's _—
| o ' home ‘before installing , , . t
| . floor covering . ‘2,93 o« .
. Remove old floor coverings R v 2,46 o @ ', .
- Instajl linoleum . L. : 2.06 . L.
Install area carpets . . 2.00 « ¢ o
Install floor. tile® .2 " 1.94 . s e
Vacuum newly laid carpet: . &4 « 1.94 . .
Install ceramic tiles for ¢
walls or floors . 1.37 . o
Scrub- newly laid’floor ' o ¢ '
coverings, such as tlle, - : . R
0.51 . L

Vo . linoleum ' .




s .

8 7 .. o ’
. ' (arranged in escendlng order .t 7 . e .
o / of mean fre ‘uency scores) < TR L SN S, ° .
‘s - S Y PR ‘OcéugatiOnsl:‘ S
- , . i
* e a - ~-d S e ¥
A . Asg;g:—o oz Floor . Uphol-, Drapery - i
- — >\‘ '

-7 Inst.—Des, . Mech. sterer - Makef" - "'.:":"-"‘.

P R . Reglue 301nts &f furni- oo ' E ""‘-; NV o,
PO tire .. - » : . . - SO -
~ "Replade straps uhder 2t P N TR T
" ", # cushions and spr:mgs . e, 3.Q5 '_‘.-“ S
¢« .+ . Use a1r/electr1c Stapler . . . 2,86, TN
S " psd - power drill, S . . 2,81 o st
L= " "Rétie .springs in- ushlons .. E 2,33 4. .
Y, ., ., Replace cracked arld broken . . ! T -
.+ ', .pieces on furniture - S e . 2,43 -~ .7
c L, T _‘v:U_se air/elee,tric chisel .« . 0.83 .

. %1 :'gl Woodworklng ' . ) . t ) ) ) .
o . . ) - - .
[ ‘} . Staln/varm.sh/o:.l/palnt " o 7 T e AT
(- “/.%  furniture to customer's i ’ - B
K R specificptions ; .« " 1.43 .
¢ } .. Sand wooden parts of w e : v .
e - furnlture Lo ) T, .. 1.19 e ' * %,
k : Str1p wood o..‘; flnlshes . . . "l.o07 T )
L . o - : Y . -
I - Mls(cellangous (non-c;,ll(xste're‘d)‘ Tasks . ‘ . ‘ ‘
e Consult with Interior S : I )
-7 . Desigdner about detalls of .. * o S e [“[
a job L. 2,10 . re 2,64 -
Fllj. Qut cards for bridal o . . ' .. e | ) .
X reglstry . 0.17- N 'e).’ . . . s '
. ) Afrange bridal table . : " ' oo \ .
v . R se tings ' .0.10 .. .« T }
. ‘o irishwwood fldors /-~ - . .. 0.13 - . . )
a PR Shampoo upholstery fabric .« oL 0,177 . S
S Tle ribohs into bows T - . T, e 0.13 ‘.
A . . Do’ hand embroidéry - . . . Ce . 1T e 0409 o |

3
Aruitoxt provided by Eic: . . R



